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Section 1.0

INTRODUCTION

his manual is designed to facilitate your progression through The Institute for Clinical Social Work’s

(ICSW) doctoral, Advanced Clinical Practice (ACP), and Inquiring Minds (IM) programs. It covers

organizational structures and identifies core faculty, staff, and committees. It describes the system for

student advisement and summarizes the various components of the doctoral, ACP, and IM programs.
Important policies and procedures affecting students are described. An appendix is included to expand and
clarify certain information relevant to student participation in the program.

Please review this manual to familiarize yourself with its contents and use this academic year version as a
reference guide throughout your involvement in the program. The Student Manual is updated yearly and,
from time to time, some requirements change. You will only be responsible for the requirements set forth in
the version of the manual you were given at the start of your first academic year.

You are encouraged to ask for assistance from your advisor if you encounter questions and concerns. The
Dean, the Director of Doctoral Studies and the Associate Director of Doctoral Studies are also happy to answer
your questions.






Section 2.0

ORGANIZATION

In this chapter, the roles and responsibilities of the administration, faculty, staff, and
committees are described.

Administrative

Martin Laub, President
The President is the Chief Executive Officer of ICSW. The President is appointed by the Board of
Trustees with the advice of the Dean. The President reports to and is evaluated by the Board of
Trustees. The principal responsibilities of the President include:

. Implementing ICSW policies established by the Board

. Managing ICSW resources, operations, and employees, other than the Dean and the ICSW
faculty

. Together with the Dean, developing ICSW’s annual budget

. Managing, monitoring, and reporting on the finances of ICSW

. Working cooperatively with the Dean to manage, evaluate, develop and implement
strategies for growth of ICSW academic and clinical programs

. Ensuring compliance with applicable laws and regulations, except with respect to academic
and professional accreditation

. Representing ICSW in the community

. Participating, in cooperation with the Board, in ICSW advancement and development efforts

. Developing and managing community relations, partnerships, and projects

. Managing implementation of the strategic plan and evaluating and making
recommendations to the Board regarding planning and ICSW policies

. Working cooperatively with the Dean and the Board to cultivate and maintain good relations
with ICSW alumni

. Assisting the Board and the Board committees in the performance of their responsibilities

. Attending all meetings of the Board

. Preparing and presenting to the Board regular reports on ICSW operations

Amy Eldridge, Dean
The Dean is the chief academic officer of ICSW. The Dean is appointed by the Board of
Trustees with the advice of the President and the faculty. The Dean reports to and is
evaluated by the Board of Trustees. The Dean has the following broad sets of
responsibilities:

e Oversee all aspects of the academic program



e Appoint and evaluate members of the faculty

e Lead faculty, hold regular meetings and present regular reports on academic
matters

e Foster an academic environment that is consistent with the mission

e Develop and implement new academic programs

e Lead Curriculum Committee

e Assist the Board of Trustees to envision and plan for the future

e Ensure that all professional and academic accreditation standards are met

e Attend Board meetings

e Prepare and present to the Board regular reports on academic matters

e Support the Board of Trustees in fulfilling some of their responsibilities

R. Dennis Shelby, Director of Doctoral Studies
The Director of the Doctoral Studies is responsible for the management and operation
of ICSW’s degree and certificate programs. Specifically, he coordinates the schedule of
classes, assists and oversees the faculty in developing course syllabi and materials,

works with the librarian to assure that necessary resources are available to students

and faculty, and oversees the Registrar and the record keeping processes. The Director
of Doctoral Studies (Director) is appointed by and reports to the Dean. In addition, he
has the following sets of responsibilities:

e Assessment Chair

Is responsible for developing and implementing processes for evaluating
student academic progress and other aspects of ICSW’s performance

e Research Director

Responsible for overseeing the operation of the Research

Practicum. He approves dissertation committee assignments, facilitates
Independent study arrangements, develops and monitors procedures for
proposal and dissertation hearings, and evaluates Research Practicum
needs. He maintains a roster of qualified faculty to serve as dissertation
committee members and monitors the status and progress of individual
students in respect to their dissertation requirements.

e Student Progression Co-Chair

Responsible for monitoring the progression of distance students through
the program

e AQIP Liaison and Quality Improvement Team Chair

Responsible for communications between ICSW and the Higher Learning
Commission (30 N. LaSalle St., #2400, Chicago, IL 60602; 800.621.7440;
www.ncahlc.org). Leads the team that designs, implements, and
monitors strategic action projects that are integral to ICSW’s quality
improvement efforts and ongoing accreditation.

e Admissions Committee Chair

Responsible for overseeing all of the admissions processes and chairs the
Admissions Committee, which is composed of faculty who interview and
make recommendations regarding applicants to the programs. Final
decisions regarding admissions into the program are made by the Chair
and the Dean, based on the committee’s recommendations. The Chair



determines admissions policies and procedures in consultation with the
Admissions Committee and with the Dean’s approval.
e Distance Learning Chair
= Responsible for implementing the Distance Learning Program, recruiting
and training faculty for the program and monitoring its progress
= Advisor to all students in the Distance Learning Program

Denise Duval, Associate Director of Doctoral Studies

The Associate Director of Doctoral Studies (AD) reports directly to the Dean and assists
the Director of Doctoral Studies in fulfilling responsibilities. The AD is a full-time
academic, with various administrative responsibilities including the following:

e Recruitment and admissions
e Data management systems
e Membership on the assessment/accreditation team
e Research Sequence Chair
= Recruits and oversees research faculty
= Represents the research sequence on the curriculum committee
= Makes recommendations regarding the research sequence
e Academic advisor to all incoming onsite students; assists students with any
concern or questions they have regarding the program
e Co-Chair of the Student Progression Committee monitoring the progression of
onsite students through the program
e Participates in complaint proceedings involving students

Faculty

Karen Bloomberg, Director of Student Affairs
Acts as student advocate within the academic administration. This includes:
e Participating in Admissions Committee
e Liason with First Clinical Consultants
e Participating in Student Progression Committee
e Chairs Student Affairs Committee
e Chairs Substance Abuse Committee

Peter Shaft, Faculty Advisory Committee Chair
Leads the committee that is responsible for representing the faculty to the Dean on
issues of academic policy and for evaluation of faculty and potential faculty. Acts as
representative of the faculty to the Board of Trustees.

Ida Roldan, Clinical Sequence Chair
Participates in the Curriculum Committee, is a resource to faculty who teach within the
sequence, recommends faculty to teach courses, and chairs the committee of faculty
that makes recommendations regarding the clinical curriculum.



R. Dennis Shelby, Conceptual Foundations Sequence Chair
Participates in the Curriculum Committee, is a resource to faculty who teach within the
sequence, recommends faculty to teach courses, and chairs the committee of faculty
that makes recommendations regarding the conceptual foundations.

Denise Duval, Research Sequence Chair
Participates in the Curriculum Committee, is a resource to faculty who teach within the
sequence, recommends faculty to teach courses, and chairs the committee of faculty
that makes recommendations regarding the research curriculum.

Sherwood A. Faigen
Responsible for the following:

e Advanced Clinical Practice Program Coordinator
= Responsible for overseeing the curriculum of this program.
e Clinical Practicum Coordinator
= Qversees the assighment of consultants for case study evaluations and
treatments cases, oversees case presentations, and monitors
administrative activities associated with the Clinical Practicum. Students
are encouraged to contact the Clinical Practicum Coordinator with any
concerns about the Clinical Practicum, consultant assignments and
selection, or any request for variation from established Clinical
Practicum expectations.

Daniel Rosenfeld
Responsible for the following:

e Ethics Committee Chair
= Heads an ad-hoc committee to develop and recommend policy regarding
ethical standards. The areas of ethical concern include clinical practice,
student/faculty relations, and research. He and the ethics committee are
available to respond to concerns of students and/or faculty regarding
ethics in any of these areas. The committee responds to complaints
regarding ethics and conduct as assigned by the Dean.
e Institutional Review Board Chair
= Chairs the committee that reviews all Institute sponsored proposed
research activity, including student dissertation proposals and faculty or
staff research proposals, and to determine their appropriateness
regarding protection of human subjects.

Erika Schmidt, Child and Adolescent Specialization Coordinator
Responsible for overseeing the curriculum of this concentration within the doctoral
program and recommending faculty to teach courses. Participates in the Curriculum
Committee.

Staff



Administrative staff plays an important role in the day to day functioning of ICSW. Each
has particular responsibilities supporting the educational program of ICSW.

Maureen Hewitt, Director of Operations
Responsible for overall functioning of ICSW and works with the Dean to ensure
effective and efficient institutional operations. She is responsible for financial
management and assisting students with tuition and other financial obligations. She is
also available to answer questions or direct students to appropriate resources within
ICSW for help.

Pierre Smith, Administrator of Financial Aid and Institutional Operations
This position provides support for key operations at ICSW, including assisting the
president, electronic communication, financial aid administration, development, and
board operations. He is also a member of the accreditation team.

Elizabeth Oller, Student and Faculty Services Coordinator
Responsible for oversight and management of student records and transcripts and
assists the Dean, Director, Associate Director and other faculty regarding academic
records, registration, room reservations, schedule and other matters related to the
academic program. She should be contacted with any questions about transcripts or
records or for scheduling record reviews. She is available during the weekend class
time and monitors access to the building. She is the receptionist during academic
hours and directs students to other staff and faculty resources for help with other
concerns. She is responsible for updating online student and faculty resources.

Scot Ausborn, Librarian
Responsible for the management and development of ICSW’s online and on-site
library. Assists students and faculty with library resources and research. Responsible
for managing the onsite syllabi and course readings.

Faculty Committees

The creation, maintenance, evaluation, and improvement of ICSW’s programs occur largely
within the context of standing committees working throughout the year.

Admissions Committee
Processes all applications to the doctoral, certificate, and Inquiring Minds programs,
and makes recommendations about admittance to these programs.

Curriculum Committee
Composed of chairs of each of the established sequences and includes at-large faculty
members, the Clinical Practicum Coordinator, the Research Practicum Coordinator, and
the coordinator of the ACP program and the Child and Adolescent Specialization. The



committee is chaired by the Dean and is responsible for the development, integration,
and coordination of ICSW’s curricular offerings and objectives. The committee advises
the Dean on policy regarding curriculum, initiates recommendations to the sequence
committees, and considers proposals from the sequence committees for change in the
curriculum. All proposed curriculum changes are approved by the whole faculty.

Ethics Committee
Responsible for development of policies and procedures regarding ethics. This includes
relationships between faculty and students, student and faculty conduct, protection of
human subjects in research, clinical work, and the curriculum. The committee is
available to conduct inquiry proceedings regarding any complaints about conduct or
ethics, upon referral from the Dean.

Institutional Review Board (IRB)
Reviews any research proposals by students or faculty for Institute sponsored research
for protection of human subjects and compliance with ethical standards in research,
utilizing guidelines developed by the American Psychological Association, and adopted
by ICSW’s faculty.

Student Affairs Committee
Coordinates student activities. Each student class has representation on the
committee. Some Advanced students are also members of the committee. The
committee provides a communication network for student concerns.

Student Progression Committee
Meets annually to review all student records and to monitor each student’s
progression through the program. The committee identifies problems with student
performance and recommends other status changes related to performance (e.g.
probation, leaves, and withdrawal). The committee may recommend or require
remedial work or assistance when appropriate. The committee recommends candidacy
status and confirms readiness to graduate. The committee is involved in student-
initiated leaves and returns to the program.

Substance Abuse Committee
In compliance with federal guidelines, charges with the responsibility of monitoring
problems related to substance abuse among administrative personnel, staff, faculty,
and students. The committee provides support and assistance to anyone identified as
having a problem and in need of referral for treatment.



Section 3.0

ADVISEMENT SYSTEM

Several components of the program are organized to provide advisory resources to
students as they progress through the program. The central advisory resources include
consultants, the Director and Associate Director of Doctoral Studies, the Coordinator of
the Advanced Clinical Practice Program and the Dean.

Advisor

At the beginning of the first semester of full or part-time attendance, each student will be
assigned an academic advisor who will maintain contact with the student until the student
achieves candidacy and beyond if desired by the student. This advisor is ordinarily the
first person to contact with any questions, concerns, and problems related to the
program. The advisor is the first contact for faculty with concerns about a student.
Advisors formally monitor students’ progression through the program and report to the
Student Progression Committee each semester.

Part-time, Advanced Clinical Practice and Inquiring Minds students must have their
schedules approved by the Associate Director of Doctoral Programs when registering.

Student Progression Committee

The Director of Doctoral Studies and the Associate Director of Doctoral Studies co-chair
this committee that monitors the progression of the student through the program
(committee described in section 2). The committee meets annually and will notify the
student if their academic performance is problematic: a grade point average below a 3.0;
more than three incompletes in classroom courses; and concerns about the student’s
performance or progression through the practicum courses. (See section 5, Standards)

The committee monitors plans to resolve probationary issues and assures adherence to
tasks and timelines. The committee may recommend withdrawal from the program or
return to regular status, depending on individual evaluation of the student’s completion
of required work.



The committee also responds informally to concerns about particular educational or
clinical deficits observed by faculty in relation to particular students, with the aim of
helping the student recognize problems or barriers interfering with optimal learning, and
getting help needed to deal with an identified problem.

The committee reviews requests for changes of status. The request must be approved by
the Dean and must include a plan regarding the status change and follow-up (See section
6, Administrative Policies & Procedures).

Joint Alumni & Board Committee on Alumni Relations

This committee is composed of Barbara Berger, Vice Chair of Advancement, Arlene Alpert,
Board Committee Chair, and Alumni Chair, Noel Blackburn. The committee is charged with
organizing activities that will benefit alumni, including involvement with professional
enrichment events. The committee is also responsible for awarding the “Alumni of the
Year.”

Professional Enrichment

This committee, co-chaired by Gail DelLyser and Boris Thomas, develops and carries out a
wide variety of continuing education events for professionals and others in the broader
community and for practitioners of all experience levels. Events include fall and
winter/spring courses and workshops, summer workshop series, and specialized programs
co-sponsored with other education programming and for the doctoral courses. The
committee also works in partnership with community based agencies, provides training
and consultation to educational and community institutions and agencies, and maintains a
reduced fee consultation and supervision referral list for clinicians.
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Section 4.0

PROGRAM COMPONENTS

The doctoral program is organized into three broad components: 1) courses, 2) the Clinical
Practicum, and 3) the Research Practicum. Additional components of the program include
a Child & Adolescent Specialization and a School Social Work Schedule. ICSW also offers an
Advanced Clinical Practice Certificate and, for those with limited clinical experience,
Inquiring Minds courses.

Courses

The academic courses are organized into three sequences: clinical, research methods, and
conceptual foundations. Elective courses are generally offered in the fourth year. (See the
Course Catalog, located on the website, for a detailed description of the courses)

The primary goals of the Clinical Sequence are to: Advance the student’s capacity to apply
psychodynamic theories and relevant techniques to the practice of clinical social work and
the diversity it encompasses.

The primary goals of the Research Sequence are to: Advance the student’s capacity to
rigorously and ethically conceptualize and critically examine problems/issues of clinical
social work practices and to conduct evidence-based and scholarly research.

The primary goals of the Conceptual Foundations Sequence are to: Advance the student’s

knowledge of and capacity for scholarly and critical examination of the theories that
inform the psychodynamic tradition of clinical social work practice.

Clinical Practicum
The objectives of the Clinical Practicum are to:

e Enhance students’ understanding of psychodynamic clinical social work practice
e Enhance students’ abilities to evaluate clients in a psychodynamic framework
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e Enhance students’ abilities to conduct psychodynamically based clinical practice
e Enhance students’ abilities to articulate their psychodynamic clinical understanding
orally and in writing

Research Practicum and Dissertation

The objectives of the Research Practicum are to:

e Develop a research question or hypothesis

e Develop arigorous methodology coherent with the question or hypothesis

e Identify the context of the question and methodology in the corpus of relevant
clinical and research literature

e Develop a rigorous, comprehensive, ethical, dissertation proposal that will
contribute to social work knowledge and practice

e Develop the ability to present and defend a scholarly dissertation

Completion of a systematic data based investigation in an area related to clinical practice
is a requirement for graduation. The goals are to pursue a research question that has
significance to clinical social work, to demonstrate the capacity for scholarship and
scientific rigor, and to integrate theory practice.

Child & Adolescent Specialization

This specialization lies within the doctoral program and is designed for students who want
to develop psychotherapeutic skills and theoretical knowledge with a focus on children,
adolescents, and their families. Through an integrated selection of courses and Practicum
experiences, students will achieve theoretical and practice knowledge of the
developmental process, the range of problems encountered, and the types of
intervention, throughout infancy, childhood, adolescence, and young adulthood.

School Social Work Specialization
The School Social Work Specialization is designed to help students working in school systems take a full
course load. Classes normally offered on Friday afternoons are also offered over the summer, while

school social workers are on break, in an intensive format. Summer courses are specially geared toward
understanding and working within the clinical environments in which school social workers function.

Advanced Clinical Practice (ACP)

This program offers advanced clinical training and education that enhances diagnostic,
psychotherapeutic, and consultative skill. The program focuses on contemporary practice
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issues and literature and the most current theoretical and practice knowledge. The ACP
Program is a three-year program of Clinical Practicum experience and classroom courses
resulting in comprehensive, advanced mastery of clinical social work practice and
knowledge. ACP students are expected to comply with guidelines for academic
performance as in the doctoral program. A certificate is awarded upon successful
completion of the program.

Inquiring Minds

The Inquiring Minds Program is open to individuals who hold a Master’s or Doctorate
degree in any field. Selected courses are available each semester, and during the summer,
for persons who meet basic requirements for application to the full-time program but who
wish to attend courses on a part-time basis. Clinical Practicum experience, dissertation
work, and clinical case conference courses are not available to Inquiring Minds. Tuition in
the Inquiring Minds program is based on the number of courses taken.

A student must complete one course per academic year to remain active in the Inquiring
Minds program. If an Inquiring Minds student later wishes to apply to the doctoral
program, any course successfully completed during the previous three years may be
credited to the doctoral program. If an Inquiring Minds student fails a course, further
coursework at ICSW is prohibited.

13






Section 5.0

STANDARDS

The standards included in this section most directly affect students.

Admissions

A committee, chaired by the Director of Doctoral Studies, reviews applications and makes
admission recommendations. The Dean and the Director jointly make admissions decisions
based on these recommendations. Currently, ICSW has rolling admissions, which are
completed in the spring for the following academic year. Applicants are notified of their
admissions status shortly after the final phase of the application process.

Minimum admission requirements are listed on the website.

We accept, on an individual basis, transfer of credits from any other accredited doctoral
program for courses which are equivalent to courses in the curriculum of ICSW’s doctoral
program (Courses from comparable clinical doctoral programs may be allowed pending
approval by the Dean). Courses from other programs must be evaluated by the Director of
Doctoral Studies. The evaluation will include a judgment of the general similarity in
content and hours (e.g., each 16-hour course receives one credit). Clinical Practicum and
case conference courses may be eligible for transfer of credit consideration.

Applicants to the Inquiring Minds program submit proof of their advanced degree and
interview with the Director of Doctoral Studies. Enrollment in any available course is
limited by class size and instructor approval. Admission to the doctoral program is not
guaranteed by acceptance in the Inquiring Minds program.

Inquiring Minds students wishing to matriculate to full or part-time status should contact
the Director of Doctoral Studies in the spring for the following academic year. Application
must be made in writing. Letters of recommendation from the instructors of completed
Institute courses and at least one interview with an admissions committee member are
required to complete the admissions process. Applicants will be notified of a decision as
soon as the admissions committee can consider their application.

False Information
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Any applicant to ICSW’s program or a student in the program who fraudulently, or

through misrepresentation, makes false statements on his or her application for

admission, or falsifies his or her degrees or professional credentials shall be subject to

dismissal from the program.

Student Evaluation and Grades

The work of students is evaluated through a variety of instruments. Classroom instructors

grade students on their course work and submit written evaluative reports on the caliber

of students’ work. Practicum consultants grade students and submit reports each

semester evaluating students’ work. Independent Study courses are similarly graded by

consultants, who submit reports at the completion of each Independent Study.

Grading Standards

Grades are assigned according to the following standard:

A superior work 4.0 value

B satisfactory work 3.0 value

C marginal work 2.0 value

F failure 0.0 value

P pass 0.0 value Applies only to Clinical Practicum,
Independent Study (Research Practicum),
case conferences and electives.

AD advisory Credit deferred, for Practicum only

AU audit 0.0 value Auditing a course with approval of
instructor

INC incomplete

Grading Decisions

The purpose of grading is to provide a learning tool for students, i.e., to provide
feedback on progress, strengths and weaknesses and issues that need to be
addressed.

Cumulative grade point average is based on full letter grades, not plus or minus
grades. Only letter grades are recorded in students’ transcript.

If an instructor gives a student the option of doing unsatisfactory work over, the
student will take an incomplete (/NC) and will be allowed one repetition of the
work for grading purposes.

A grade of INC (incomplete) requires the instructor's written approval. Incomplete
grades should be reserved for extenuating circumstances. If an incomplete grade is
given, the student must finish any work required to complete the course
requirements by the end of the following semester. If the course is not completed
by this deadline, the student automatically receives an F (Fail) grade for the
course. Further extensions may only be obtained, under special circumstances, by
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permission of the Student Progression Committee. Requests for any extensions
beyond the semester following the assignment of an incomplete grade must be
approved prior to the next semester.

Students who miss two or more classes a semester are reported to the Student
Progression Committee for follow up at the time of the second absence.

Narrative evaluations of classroom and Practicum work are submitted at the end of
each semester, along with grades.

Pass/Fail grades may only be given for case conferences, Independent Study,
Practicum requirements and elective courses.

Instructors are required to submit full letter grades (not pluses or minuses) within
two weeks after the end of each semester. A written evaluation of each student's
performance accompanies the grade.

Consultant and instructor written evaluations of student performance are filed in
student records by the Registrar. Student records are available for inspection by
the student during the Registrar's regular work hours. Students may obtain copies
of these evaluations and of transcripts by completing a transcript request form and
paying a nominal fee for duplication.

All papers submitted for class requirements are to conform to the style guide in the
"Institute for Clinical Social Work Style Manual," which is located on the ICSW
website in the Academic Resources section.

Standards for Student Records and Transcripts

ICSW maintains records for all its students and former students and complies with the

Family Education Rights and Privacy Act of 1974 (the Buckley Amendment) regarding the

release of personally identifiable information concerning individual students. Academic

transcripts and other information are sent only upon the signed request of the student.

Student records are available to the student on request for reviewing at ICSW. No

materials may be added to, or deleted from, the student records except by the Registrar

as authorized by the Dean.

Ethical standards are established regarding academic and professional conduct and

regarding protection of human subjects. Students and faculty are governed by the ethical
standards of their fields.

Ethical Standards of Faculty Relationships with Students

A primary responsibility of the faculty is to promote the education and welfare of the

students in a professional, academically responsible manner.
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Conflict of Interest

Faculty members should be alert to and avoid conflicts of interest that interfere with
the exercise of professional discretion and impartial judgment. Faculty members
should inform students when an existing or potential conflict of interest arises and
take reasonable steps to resolve the issue in a manner that protects the best interest
of the student to the greatest degree possible.

Faculty members should not take advantage of any professional relationship with
students to further their personal, professional, or business interests.

Dual or Multiple Non-Sexual Relationships

Faculty members should not condone or engage in any dual or multiple relationships
with students for whom they have or are likely to have any direct supervisory or
evaluative responsibility or for whom they exercise professional authority. The faculty
member is responsible for setting clear and appropriate boundaries.

Where an intentional or unintentional dual or multiple non-sexual relationship exists,
the faculty member assumes the full burden of responsibility for demonstrating that
the student is not being exploited, coerced, manipulated or harmed by the dual or
multiple relationship. The faculty member is responsible for identifying what efforts
have been undertaken to prevent harm to the student and to maximize the best
interest of the student.

Sexual Relationships

e Faculty members should not condone or engage in sexual relationships with
students for whom they have or are likely to have any direct supervisory or
evaluative responsibility or for whom they exercise professional authority.

e Faculty members are responsible for setting clear and appropriate boundaries.

Sexual Harassment

e Faculty members should not engage in sexual harassment of students.

e Sexual harassment includes sexual advances, sexual solicitation, requests for sexual
favors, and other verbal or physical conduct of a sexual nature that is unwelcome
or offensive.

e Faculty members should be alert to sexual harassment of students by other
students. Faculty members are responsible for making sure that sexual harassment
does not occur in the classroom.

Ethical Standards for Human Research
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The Institute for Clinical Social Work is aware of and endorses both its professional ethical
responsibility and the federal mandates for the safeguard of the rights and welfare of
human subjects in all research which fall under the auspices of the Institution. ICSW will
implement this mandate to protect the community through its Institutional Review Board
for the Protection of Human Subjects.

Guidelines:

ICSW will follow guidelines for ethical research adapted from those developed by the
American Psychological Association in 1992. These legal, professional and institutional
standards guiding all phases of the research endeavor include:

e Planning Research

e Responsibility for Welfare and Dignity of Participants
e Compliance with Law and Standards

e |Institutional Approval

e Research Responsibilities of All Parties

e Offering Inducements for Research Participants

e Deception in Research

e Informing Participants of Possible Sharing of Data

e Providing Participants with Information about the Study
e Honoring Commitments

e Reporting of Results

e Plagiarism

e Publication Credit

e Duplicate Publication of Data

e Sharing Data with Other Researchers

Student Evaluation of Faculty

At the end of each semester, students will be requested to fill out an evaluation form for
each course taken, including independent study courses, and for Practicum consultations.

Students are expected to complete evaluation forms on dissertation committee members
after approval of their dissertation. Evaluation forms are returned to the Registrar at the
end of the last class each semester.

Student Code of Academic and Professional Conduct

e As professionals, we aspire to live up to the highest standards of personal and
professional conduct. Our professional commitment is to serve our clients to the best
of our abilities and to further the goals of the profession.

e ICSW is committed to the support of the standards and ideals of our professions.

e In accordance with these goals, each student of ICSW is expected to be bound by the
code of ethics that govern the profession.
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Students are expected to adhere to the principles of honesty and integrity that guide
the members of our profession in their transactions with others.

Students are expected, at all times, to respect the confidentiality of their clients and
must, therefore, appropriately disguise client materials in all oral and/or written
presentations to consultants, and/or to teachers and fellow students during class
discussions.

Students who work in an agency or like setting are expected to follow agency policy
regarding case material used for educational purposes.

Students are expected to adhere to the guidelines set out by the Committee on
Protection of Human Subjects in all research conducted in connection with work at
ICSW. In addition, each student is bound by the code of academic and professional
conduct. Failure to adhere to any of these articles will result in the specified sanction
being applied.

Academic Dishonesty

Any student who engages in academic dishonesty, which includes giving or receiving
unauthorized aid in any assignment or examination, plagiarism or tampering with
grades or irregularities shall be subject to disciplinary action. Such action may include
a failing grade in the course, suspension, or dismissal from the program.

Plagiarism

According to Merriam-Webster’s Dictionary, plagiarism is defined as, “The act of using
another person's words or ideas without giving credit to that person.”
http://www.learnersdictionary.com/search/plagiarism. To cite another’s ideas or work
as one’s own is contrary to academic and intellectual integrity and punishable by
having to re-write the paper, an incomplete grade or failure of the course, and/or
possible expulsion. All other’s work, whether quoted or paraphrased, should be
properly credited and cited following current APA style standards.

When plagiarism is suspected, students may be asked to submit their papers
electronically to a third party plagiarism detection service. If a student is asked to
submit the paper and refuses to do so, the student must provide proof that all work is
correctly cited and/or is original.

Procedures for handling academic dishonesty and/or plagiarism can be found in section 6.

Advanced Standing

Advanced standing indicates permission to replace requirements for a particular required

course with alternative expectations. The following procedures must be followed by any

student requesting advanced standing:
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e The student should discuss the request with the course instructor or, if the request
pertains to the Clinical or Research Practicum, with the appropriate Practicum
Coordinator.

e If the instructor, Research Practicum Coordinator, or Clinical Practicum
Coordinator, approves the request, the student should then submit a statement to
the Director of Doctoral Studies outlining the following:

= The specific work for which the waiver is being requested

= The agreed upon substitute work for the waived requirement

= A written statement by the instructor or, in the case of the Practicum,
the Practicum Coordinator, approving the change

e The student may then proceed with the planned activity, when approval is granted
by the Dean.

o All correspondence must be submitted to the Registrar to be included in the
student’s record.

Admissions to Candidacy

Requirements for Candidacy

e Completion of all coursework with a minimum 3.0 grade point average
e Completion of all Clinical Practicum requirements including written documentation
e Approval of a dissertation proposal

Once a student has met all the above criteria, he/she may petition the Student
Progression Committee to request admission to candidacy for the degree. Upon receipt
of such a request, the Director of Doctoral Studies will undertake a full review of the
student's status in the program. If the student meets all clinical and course
requirements as evidenced by documentation within the student’s file, and is in good
financial standing with ICSW, the student is notified in writing of his/her acceptance to
candidacy by the Dean.

Advanced Student Status

Requirements for Advanced Students
e Completion of all coursework with a minimum 3.0 grade point average

e Case presentation passed

The student must pass the Case Presentation within one year of completing classes or
may be subject to academic probation.

Good Standing
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Advanced Students and Candidates are expected to remain in Good Standing until they
complete the program and must demonstrate:

e Continuous progress towards their dissertation proposal hearing

e Continuous progress towards completion of Clinical Practicum requirements

e Candidates must demonstrate continuous progress towards completion and
defense of their dissertation.

e ACP Students who have completed their classes must demonstrate continuous
progress towards completion of their Clinical Practicum requirements

Students who do not remain in Good Standing may be subject to academic probation.

Graduation Standards

Requirements for Graduation

In order to be certified by the Director of Doctoral Studies as eligible for graduation, a
student must have:

e Earned a minimum of 35 hours of classroom credits with a grade point of 3.0

e Completed all required case study evaluations; met the minimum requirements
for all treatment consultations

e Completed all Clinical and Research Practicum requirements (18 clinical/19
research credits)

e Successfully presented a case to the case presentation committee

e Completed all dissertation requirements, including an approved dissertation,
approval on the dissertation form, electronic submission to UMI, and
submission of one bound copy and one unbound copy to the library

e Diagnostic and treatment summaries on all required treatment consultations in
the student's record

e No outstanding financial obligations to ICSW. A student must continue to pay
tuition until all graduation requirements are met

Program Completion

o Full-time students may complete the program in four calendar years and are
expected to do so within 9 years of matriculating.

e Part-time students must complete the program within five years of finishing the
coursework.

e Students who cannot meet this requirement must request, in writing, an extension
of the time requirement and submit it to the Director of Doctoral Studies. All
requests must be approved by the Dean. Extensions are given for a period of one
year and are renewable based on continuous progress on agreed upon goals.

e ACP students are expected to complete the academic program in three years with
two additional years to complete the Clinical Practicum. Students who do not
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complete the program within these parameters, and who have not obtained an
extension, will be considered withdrawn from the program.

Timeline for Graduation

A student expecting to graduate in June must notify the Director of Doctoral
Studies in writing by February 1 of the same academic year.

Review student record with the Registrar (by appointment).

Students should plan for and allow sufficient time to complete all dissertation
requirements before graduation. The dissertation defense must be completed by
March 1. The Director of Doctoral Studies will review the student's record to
confirm that all requirements are met for graduation or to identify any missing
documentation.

The student should discuss any discrepancies or concerns about completion of
requirements with the Director of Doctoral Studies.

A student finding it impossible to meet any minor requirements for graduation
(e.g., bound copies of the dissertation are still at the bindery), should discuss the
matter with the Director of Doctoral Studies and any other faculty involved in the
matter. If the Director of Doctoral Studies concurs with the student to recommend
a deferral of a minor technical requirement, a recommendation for deferral will be
made to the Dean, who will need to approve it. In such situations, the student may
go through the graduation ceremony, but will not receive a signed diploma until all
requirements have been met (See the "Graduation Checklist," available from the
Registrar or online in the academic resources section).
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Section 6.0

ADMINISTRATIVE POLICIES & PROCEDURES

The policies and procedures listed in this section most directly affect students and faculty.

Financial Aid Policies & Procedures

ICSW has been certified by the Department of Education to participate in the Federal
Family Education Loan (FFEL) Program. FFEL is the Department of Education’s major form
of self-help aid.

To apply for any form of Federal Financial Aid, you must first complete the Free
Application for Federal Student Aid (FAFSA), which you can obtain by contacting John
Dowdy, Manager of Strategic Operations and Planning at jdowdy@icsw.edu. Or, you can
fill it out online at www.fafsa.ed.gov. Submitting online is as secure as and much quicker
than submitting by mail.

Eligibility

e To be eligible for Federal Aid, a student must be in school at least half-time

e Advanced students are not eligible for Financial Aid.

e Part-time ACP students are not eligible for Financial Aid and full-time ACP students
are not eligible after their second year.

e Inquiring Minds students must be taking at least 3 classes per semester to be
eligible for Financial Aid

Subsidized and Unsubsidized Stafford Loans

e A Subsidized loan is awarded on the basis of financial need. Expected Family
Contribution, or EFC (determined by the federal government based on income,
savings, dependents) subtracted from the Cost of Attendance (determined by ICSW)
equals financial need (EFC — COA = Need). If the COA is larger than EFC, you have
financial need.

e With subsidized loans, the federal government will pay your interest before you
begin repayment or during authorized periods of deferment. The maximum amount
you can borrow per academic year is $8,500.

e An Unsubsidized loan is not awarded on the basis of need. From the time the loan
is disbursed until it is paid in full you will be charged interest. If you allow the
interest to accumulate, it will be capitalized — that is, the interest will be added to

25


http://www.fafsa.ed.gov/

the principal amount of your loan and additional interest will be based upon the
higher amount. The maximum amount you can take for the 2009 academic year is
$12,000.

e The interest rate is adjusted every year on July 1, guaranteed to never go higher
than 8.25%. From July 1, 2007 to June 30, 2008 the interest rate on new Stafford
loans will carry a fixed rate of 6.80% while you are in school, during any deferment
period, and during repayment of your loan.

e You can receive a subsidized and unsubsidized loan for the same enrollment period
if you qualify for both loans and have not yet reached your Aggregate Loan Limit of
$138,500.

e If you have any extra expenses that are not taken into account on the FAFSA (for
example: travel expenses, dependant care expenses or the need for a personal
computer) we encourage you to submit your own budget detailing such expenses,
as you may be able adjust your personal COA and receive extra funds, subject to
the professional judgment of the Financial Aid Administrator.

Grad PLUS Loans

e Any student enrolled in a degree program at least half time is eligible to receive a
PLUS loan.

e ACP students are not eligible for the Grad PLUS loan, as theirs is a certificate, not a
degree program.

e This loan is not awarded on the basis of need, but does require a credit check. If
you are denied based on your credit history, you may choose to use a cosigner.

e From July 1, 2007 to June 30, 2008 the interest rate on new FFEL Grad PLUS loans
will carry a fixed rate of 8.50%, and like the unsubsidized Stafford loan, this
interest will accrue and be capitalized upon while you are in school, during any
deferment period, and during repayment of your loan, which begins on or before
the date of your last disbursement (for example, if you plan to finish classes in the
Spring of 2008, you must begin repaying your loan on or before the first day of the
Spring 2008 semester).

e The maximum amount a student may borrow using this loan program is up to the
total cost of your education, as determined by the Financial Aid Administrator
minus any other expected Financial Aid.

Deadline Dates

e A sample of a financial aid timeline can be found in the appendices section of this
manual. This financial aid timeline is a good reference to use when preparing to
apply.

e The FAFSA is due by June 15 of each year.

e Your ICSW Financial Aid Application, Loan Request form, and a copy of your
previous years 1040 tax forms are due by July 15 of each year.

o Using these documents, the Financial Aid Administrator will package your
financial aid award and create an Award Letter

e Your response to the Award Letter is due by August 15 of each year.

o If these documents are not received by the aforementioned deadlines, there may
be a delay in disbursement of your funds. Therefore, you will be responsible for
paying your tuition out of pocket by the first day of classes.
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e First time borrowers are required to complete Entrance Counseling and sign their
Master Promissory Note by the first day of classes. Federal funds may not be
disbursed until both are complete.

e If you are selected for Verification, federal funds may not be disbursed until you
have turned in the necessary documents indicated by the Financial Aid
Administrator and verification has been completed.

e Students who have borrowed loans must complete Exit Counseling by May 15 of
each year if they plan to graduate, withdraw or drop below half time. If Exit
Counseling is not completed, ICSW will withhold the student’s degree, certificate,
transcripts and other documents until Exit Counseling is completed.

An outline of the Financial Aid Timeline is available in the appendix.

Registration

Each student is required to register four weeks before the first day of classes of each
semester. Registration involves both completing all registration forms and paying tuition
for the semester. If registering for an Independent Study course, students must complete
an Independent Study Contract with their consultant.

Inquiring Minds and part-time students should, as much as possible, take courses in
sequence. Inquiring Minds cannot register for courses if they have any incompletes on
record or if they are on academic probation.

Inquiring Minds who matriculate into the full-time program will be expected, during each
class year, to take all the required courses they have not yet taken of that class year’s
curriculum and to discuss their course selection with the progression chair prior
registration. If they wish an exception to this requirement or wish to take any additional
courses, they are required to meet with their advisor and the progression chair to review
plans for their whole four-year program. A petition to waive or add courses must be
signed by the advisor, the instructor of any additional course, and the Director of Doctoral
Studies. This requirement is intended to keep students integrated within a class and to
assure that all students have similar preparation for advanced courses. Students in these
tracks are to contact the Associate Director of Doctoral Studies before they register each
semester to discuss their course selection and to help insure a timely progression through
the program.

Tuition Refunds for Withdrawal

Refunds of tuition are authorized after a student has officially withdrawn from the
program. Withdrawal requires written notification to the Director of Doctoral Studies
by the student. Refunds of tuition are determined as follows:

e Withdrawal on the first day of the semester - 100% refund
e Withdrawal after the second class has met - 60% refund
e There is no refund following the third class
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If a student drops a class but intends to continue with the program, these same rules
apply; however, instead of a refund, the student will receive credit towards a future
class.

In addition, if you have borrowed student loans for the semester in which the
withdrawal takes place, a percentage of your loans will be returned to the lender. For
more information regarding the return of Title IV loans, please go to the admissions
section of the website and view the Financial Aid Policies and Procedures manual.

Audit of a Class

ICSW students and alumni are eligible to audit any class that is offered, with the
instructor’s permission.

Charges for auditing depend on the status of the person making the request.

e There is no charge for full time students.

e Part time students who are enrolled in classes may audit for the reduced charge
of $250 per class.

e Students who are not currently taking any classes may audit for $500 per class.
Advanced students may audit for the reduced charge of $250 per class.

e Alumni may audit for the reduced charge of $250 per class.

Students in other doctoral programs may audit any class that is offered with both the
Director of Doctoral Studies’ consent and with the instructor’s permission. The charge
for auditing will be $750 per class.

Status Changes

Leave of Absence

A student may request a leave of absence from the program when circumstances
prohibit continued enrollment. Such requests should be made in writing to the
Director of Doctoral Studies explaining the reason for the request. The Dean, in
consultation with the Director of Doctoral Studies decides whether to approve a leave
of absence. The maximum time for approved leave status is one year, unless the
student applies for an extension and such request is approved. Leave status does not
extend the maximum length of time a student may remain in the program from the
time he/she first enrolls.

To return to the program, the student must submit a request in writing to the Director

of the Doctoral Studies. The student should not have any outstanding incompletes or
unresolved financial obligations to ICSW when requesting a return. The Dean, in
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consultation with the Director of Doctoral Studies, decides on the student's request to
return.

Tuition paid prior to an approved leave of absence, and not yet utilized, will be held
and credited to the student's tuition when he/she returns to the program. During a
leave of absence, the student may continue to receive clinical, independent study, or
dissertation consultation begun and paid for prior to the beginning of the leave. If the
student wishes to continue consultation while on leave, an administrative fee will be
charged to the student each semester. The student may not initiate any new
consultation or independent studies while on leave.

Advanced students are not ordinarily eligible for leave. Under extreme conditions, a
leave may be granted by the Dean, in consultation with the Director of Doctoral
Studies; however, the student will not be able to continue in any activities related to
the program until the student returns to active status.

Change from Inquiring Minds Student to Full-Time or Part-Time Status

Students wishing to change from the Inquiring Minds program to part-time or full-time
students need to contact the Director of Doctoral Studies and complete application
procedures.

Change to/or from Full-Time to/or from Part-Time Status

Full-time or part-time students wishing to change status need to contact the Director
of Doctoral Studies.

Change from Doctoral to ACP Program

Students in the full-time or part-time doctoral programs, who are in good academic
standing, may request to change to the ACP program. Students should discuss their
desire to change educational tracks with their advisor, and/or the Associate Director of
Doctoral Studies, and then schedule a meeting with the Director of Doctoral Studies.
Permission to change to the ACP program is granted by the Dean following discussion
with the Director of Doctoral Studies. There will be no reimbursement of tuition for
credits earned in the Doctoral Studies.

Change from ACP Program to Doctoral Program

Students wishing to change from the ACP to the Doctoral Program must contact the
Director of Doctoral Studies and complete application procedures. In order to apply
credits earned in the ACP Program to the Doctoral Program, the difference in credit
hour tuition must be paid.
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Returning Students

Students who have taken a Leave of Absence or who have changed their status to
Inactive and who wish to complete the academic program may be considered for
Active Status by taking the following steps:

e The student must first contact the Director of Doctoral Studies to discuss
his/her desire to complete the program

e Afile review will be conducted with the student to determine outstanding
course or Practicum work

e Any outstanding course or Practicum work must be completed before the
student’s request is taken to the progression committee

e A progression committee meeting will be scheduled to discuss the student’s
request

e The committee may request that the student take additional courses or retake
key courses depending on the amount of time lapsed and evidence of capacity
as reflected in prior and recent work

e The student may be readmitted under a Probationary Status and/or be given
timelines for task completion

e All financial obligations to ICSW must be paid in full prior to reactivation of
student status

e The Dean must approve the petition to return

Academic Probation

Academic probation will be invoked if:

A student's cumulative grade point average falls below 3.0

A student accumulates more than three incompletes on the transcript
A student fails a course or Practicum requirement

A student demonstrates unsuitability for the program

a0 oo

Students on academic probation must work out a plan, submitted to the Student
Progression Committee, to remedy the problem. If the plan is not carried out, the student
may be dismissed from the program or asked to take a leave of absence. The student may
petition the Student Progression Committee for an extension or change of plan. Students
who fail required courses must retake the courses. Students on academic probation may
not defend a dissertation proposal or make their case presentation.

Dismissal from the Program
Any student who accumulates two failing grades will be dismissed from the program

without exception. Even if a course is re-taken and a passing grade is later issued, the first
failing grade will be counted as criteria for dismissal if a second failing grade occurs. All
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failing grades will be considered as subject to this policy, no matter when they occur
within the student’s academic tenure (with the exception of those that occur prior to the
policy going into effect Spring, 1998).

Students may be dismissed from the program for violations of ethics or for extreme or un-
remediated, unsuitable conduct. Students may also be dismissed if they fail to meet the
conditions imposed to lift Academic Probation within one year of being placed on
probationary status. Prior to dismissal, the concerns will be brought to the Student
Progression Committee for discussion and recommendations. The student’s advisor will be
present to advocate for the student. The Director of Doctoral Studies has the
responsibility to notify the student of the potential for dismissal and of the scheduled
meeting. This must be done in writing.

The student may respond in writing to the Director of Doctoral Studies and/or may ask to
meet with the Student Progression Committee regarding the concerns and/or their
recommendations. The student will be notified of the Student Progression Committee’s
recommendations in writing. A copy of all correspondence will be placed in the student’s
file and will be forwarded to the Dean. The student may appeal the recommendations to
the Dean.

Student Complaint Procedures

Students may make formal complaints regarding any aspect of ICSW program. The
complaint process is initiated by a letter from the student to the Dean. The letter should
state that this is a formal complaint. The student should identify the nature of the
complaint and as much information regarding it as possible and appropriate. The date,
nature and resolution of the complaint will be entered into the ICSW complaint log.

The Dean will respond in writing to the student indicating that the complaint has been
received and the process by which the complaint will be addressed. All complaints will be
forwarded to the chair of the Ethics Committee for review. The respondent(s) will be
notified of the complaint, provided a written copy, and asked to respond to the complaint
in writing.

The Chair assigns a panel to review the complaint, to call witnesses if necessary, and to
determine the facts. The panel is composed of three members of the Ethics Committee
and two additional faculty members; one chosen by and representing the student and the
other chosen by and representing the respondent(s).

Based on the panels review, a formal hearing may be held, the committee may
recommend dismissal of the complaint, or may act as a mediation body. If a hearing is
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conducted, both the complainant and the respondent(s) may choose a faculty member to
be added to the panel. The Chair of the panel will set the procedure for the hearing.

A majority vote will rule. If the panel’s findings of fact support the complaint, the panel
will recommend action. The committee is advisory to the Dean. After the complaint is
formally reviewed and discussed by the Dean with the student, the student and the other
parties involved in the complaint will be notified of the result in writing. The records
associated with the complaint will be locked in the Dean’s files.

Formal complaints regarding the Dean should be sent to the Chair of the Board of
Trustees.

Informal complaints may be made either in writing or directly to the Dean. The complaint
will only be documented if the student decides to make it official. Otherwise, the Dean
and the student will agree on any further course of action. Informal complaints about the
Dean should be made to the Chair of the Board of Trustees.

Academic and Professional Conduct Violations

Academic Dishonesty

In classroom work, Practicum, Independent Studies, and/or dissertation, the following
will be considered incidents of academic dishonesty:

e Representing any work of another person, including materials from the
professional literature, as one’s own product and achievement

e Misrepresenting interactions with clients in written or oral presentations,
representing interactions with clients that did not, in fact, happen, or
presentation of any untrue statements in such materials, with the exception of
disguising confidential information for the purpose of protecting the client’s
privacy

e Failing to adhere to the guidelines set forth by the committee on Human
Subjects Research in projects conducted in connection with work at ICSW

Procedures for Handling Incidents of Academic Dishonesty/Plagiarism

o The faculty member who suspects academic dishonesty must first notify the
Director of Doctoral Studies (Director).

e An assessment of the grounds for suspicion will be made by both parties.

e If there are substantial grounds, the student’s advisor will be notified.

o The student will be informed of the suspicion in a private, in person discussion
between the faculty member and the student as soon as it can be arranged.

e After the discussion, the faculty member, the Director and the advisor
determine if further steps need to be taken to evaluate the suspicion (such as
submitting the paper to a third party plagiarism detection service) or if the
suspicion is unfounded.
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e |f the suspicion is unfounded, the faculty member will inform the student of the
determination by phone or in person.

e The Dean must approve any steps to be taken to evaluate the suspicion.

e The student will be informed of the steps to be taken and the results of the
steps by the Director.

e If the suspicion is confirmed, the faculty member, advisor and Director will
discuss the possible consequences.

e Possible consequences for academic dishonesty include failing the paper, failing
the course, expulsion and suspension.

e The faculty member is responsible for determining the grade for the assignment
and the course. The faculty member will inform the student of the grades to be
given.

e The Student Progression Committee is responsible for recommending any
further consequences to the Dean, who must approve them. The committee will
determine who will inform the student of the consequences in person.

All of the steps taken, the results, the committee proceedings, and meetings with the
students will be documented by the Director and placed in the student’s file. The
student will be informed of the steps to be taken, the results and the consequences in
writing by the Director.

Violation of Ethics Codes

Any student found guilty of a violation of the National or State Association of Social
Workers or lllinois Society of Clinical Social Workers Codes of Ethics by the appropriate
professional body or of any conduct which violates any commonly recognized or
generally accepted professional standard of the profession, shall be subject to
dismissal from ICSW’s program.

Violations of Laws

Any student charged with fraud or malpractice under local, state, or federal laws for
conduct related to social work employment or practice (or charged with a felony or
more serious offense) may be given a leave of absence without prejudice until there is
an official ruling on the charges.

Violations Procedures

The following procedures will take effect whenever a student is charged with the
violation of any of the areas of professional conduct:

e The student will first discuss the matter directly with the person(s) involved and
attempt a resolution. The student’s advisor and the Dean must be notified of
any charges.
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The matter will be referred to the Student Progression Committee for review
and recommendations. The student, the student’s advisor, and the Dean must
be notified in writing of the recommendations.
Should the matter still not be resolved, the student may request a review by
the Dean. The Dean will meet with all parties involved and will make a
recommendation. These meetings shall be recorded for future reference. Copies
of these recordings will be forwarded to all parties involved.
Should the matter not be satisfactorily resolved, the student may file a
grievance with the Dean.
Grievance procedures:
= Upon receipt of a written statement indicating the grounds for a
grievance, the Dean will, within 30 days, appoint a three-person panel to
hear the complaint. The composition of this panel shall be as follows:
One person will be selected by the Associate Director of Doctoral
Studies, one person by the student, and the third, who is to chair the
panel, will be named by the other two members of the panel. The
members of the panel will be selected from within the faculty and/or
student body of ICSW. The panel will review all relevant documents and
minutes of prior meetings on the matter and will then conduct a hearing.
The first hearing is to be held no later than 45 days from the time the
panel has been fully constituted. Hearings shall be recorded.
= The student shall have the right to appear before the panel and to
present his/her case.
= At the conclusion of the hearing(s), the committee will prepare a written
statement with its recommendation to be submitted to the Dean within
30 calendar days from the conclusion of the hearings. The
recommendations of the panel shall be binding on the parties involved.
= Upon receipt of the recommendation, the Dean will notify the student in
a timely fashion of the panel’s action.
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Section 7.0

CURRICULUM POLICIES & PROCEDURES

Clinical Practicum Guidelines and Procedures

Flexibility is built into the Clinical Practicum in order to be relevant to the practice
settings of ICSW’s diverse student body. These guidelines are to be followed as the
students build their Clinical Practicum experience.

Students have 220 consultation hours to “spend” on the Clinical Practicum. These hours
are to be divided between consultation on case studies, treatment consultations/cases,
and other Practicum experiences.

General Requirements and Overview

Case Study Requirements

For All Students: 12 case studies (diagnostic evaluations) — two each with six different

consultants — are required. A clinical diagnostic evaluation is written for each case,
capped by psychodynamic formulations.

Treatment Consultation/Case Requirements

For students in the Core Clinical Social Work Track: 4 treatment consultations are

required.

e Students must meet for clinical instruction with three different consultants for
a minimum of ONE year each. The type and number of cases to be focused on
during the instruction will be determined by the consultant and the student.

e Students must meet in clinical instruction with one other consultant for a TWO
year period. The type and number of cases to be focused on during the
instruction will be determined by the consultant and the student.

e Ideally, students will be able to see their clients for extended periods of time
(e.g., more than a year) and at least weekly. However, there is flexibility for
more varied clinical experiences. The requirement for treatment consultation is
organized around the time spent with each consultant rather than the time
spent with each case.

e The clinical presentation takes place before the fourth consultation.
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For Students in the Psychotherapy Specialization Track: 4 treatment cases are

required.

e Students must see two clients in treatment, at least weekly, under consultation
over the course of ONE year each.

e Students see two other clients in treatment, at least weekly, under
consultation over the course of TWO years each.

All students are encouraged to have treatment experiences in which clients are sent at a
frequency of two or more sessions per week.

The frequency of clinical consultation is intended to be every other week.

The Clinical Portfolio and Learning Plans

During the course of the practicum experience, the student, in consultation with
his/her first clinical consultant, designs a clinical course of study. The initial Learning
Plan is developed during the first clinical consultation experience/tutorial with the
consultant. Learning Plans are reviewed and revised each year with the first clinical
consultant. A student may, with the approval of his/her advisor, shift the annual
review and revision of the Learning Plan to a subsequent consultant. The initial and
subsequent Learning Plans and goals are reviewed as part of the Clinical Presentation.
As the student progresses, the Learning Plan, forms delineating the practicum
experiences, and copies of clinical case write-ups and evaluations of clinical work are
kept in the student’s Clinical Portfolio. Each new consultant reads material in the
portfolio to review the student’s prior practicum experience.

Source of Cases

Since all students are expected to be in practice while in the program, case studies and
treatment cases are taken from the student’s own practice setting. When a student is
in private practice, that student carries full administrative and clinical responsibility
for the case. When a client is seen within an agency setting or a clinic, that institution
maintains clinical and administrative responsibility for the case while ICSW provides
clinical consultation for educational purposes. It is the responsibility of the student to
obtain permission from his or her agency to use cases in clinical instruction with
ICSW'’s faculty.

Consultants

All consultants are members of ICSW’s faculty. Students are assigned the initial case
consultant prior to the start of classes. After the first case study assignment, students
are free to choose consultants from the roster of available faculty unless otherwise
indicated by the Student Progression Committee or the Clinical Presentation
Committee. If this occurs, the student’s advisor will discuss the plan with the student.

36



Requesting Changes in Practicum Requirements

All requests must be discussed between the student and the student’s first consultant
(or approved subsequent consultant). When considering requests for a change from
the usual requirements, the consultant will review the student’s current standing in
the program, learning needs, and professional development and experience up to the
time of the request. Upon approval of the change, the student will contact the Clinical
Practicum Coordinator for formal approval. The approved change should be indicated
in writing and added to the student’s record by the Clinical Practicum Coordinator.

Case Study Process

The First Consultation Experience

The expectations of the first consultation are different from subsequent Practicum
work. The Practicum begins with a one-semester tutorial at the onset of the first
semester. The student and consultant discuss issues related to ICSW’s clinical
orientation, especially with respect to clinical evaluation; the student’s clinical
background, experience, and expectations; and the student’s learning needs. An initial
Learning Plan is developed that takes into account the student’s primary practice
setting and learning interests. The responsibility of the first consultant is to assess the
level of competence of the student, to discuss matters relevant to the case study and
treatment process, to help the student establish individual learning goals for the
Clinical Practicum and to develop the initial Learning Plan to be placed in the Clinical
Portfolio.

A variety of approaches are possible. A student may bring in case studies, which have
been previously completed, for the consultant and student to review together, using
them as an opportunity for the student to learn more about how to approach case
studies, or the consultant and student might go over a section of clinical process. A
consultant might suggest that the student work on a case during the course of the
semester. In addition, the consultant may suggest particular readings to the student.
Students must present a piece of clinical writing for review. The learning experience is
adapted to the student’s needs and goals.

Meetings with the first clinical consultant should begin immediately in the first
semester and should occur every other week. At the end of the semester, the
consultant completes an evaluation form, including the assignment of a Pass or Fail
grade (the student is responsible for obtaining the proper form at the ICSW office or
website and giving it to the consultant; the consultant is responsible for completing
and returning it to the Registrar for filing). At the end of the first semester, the
student and consultant develop the Initial Learning Plan, a copy of which is kept in the
student’s Clinical Portfolio.
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The first clinical consultant maintains a role with the student as he/she progresses
through the program. The consultant monitors the student’s learning in the Clinical
Practicum by meeting with the student at least annually to review the Clinical Portfolio
and to discuss the student’s experience. The consultant is also available as a mentor to
the student to assist in the many issues that arise during the time that the student is
at ICSW. This is meant as a facilitative, supportive relationship experience.

Case Studies

All clients to be used for case studies must be active in treatment at the time they are
presented to consultants. It must be possible for the student, following meetings and
discussions with the consultant, to have further interviews with the client. In each set
of two case studies, the student is required to bring at least one new case to the
consultation. Students are expected to select a wide variety of dysfunctional states
and diagnostic categories for evaluation. Cases should include clients of both sexes.

Students complete six sets of case studies. Each set requires that students complete
two written case studies with one consultant. It is recommended that students
complete at least one set of case studies per year.

Consultants are not assigned for the case studies; they are chosen by the student from
the current faculty. The student may choose to complete the first set of case studies
with his/her initial consultation or may choose to work with another faculty member.
If a student is having difficulty finding a consultant, the student should contact his/her
academic advisor for assistance.

Once a student has chosen a case to be discussed with the consultant, meetings should
be scheduled immediately. Whether a student submits written material in advance of a
meeting is up to the consultant.

The number of consultations per individual case depends on the learning needs of the
student. Since the focus of consultation is on facilitating the development of the
student therapist in relation to his/her work on the case, the actual number of
meetings per case should be worked out by agreement between the consultant and
student. Students are allowed eight meetings per set of case studies; a minimum of six
meetings is required.

The Case Study Outline (available in the appendix) should be used as a guide when
writing each case study. Case studies should be approximately five pages in length. The
written case study is submitted to the consultant for approval and placed in the
student’s Clinical Portfolio.
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The Case Study Evaluation Form (link available in the appendix; form is also available
on the website) must be completed at the end of each set of case studies. If
consultation occurs over the course of different semesters, this evaluation form should
be filled out at the end of each semester and marked AD to indicate that the case
study is still in progress. A copy of this form should be submitted to the Registrar.

Treatment Consultation/Case Process

As with case studies, all clients to be used for treatment consultation or as treatment
cases must be active in treatment at the time they are presented to consultants. Four
long-term treatment consultations or treatment cases are required, each with
different consultants.

Cases are selected from the student’s own practice setting. At least three cases must
be ones in which clients are beginning treatment with the student. One case may be in
a modality (couple, family, group) other than individual treatment, if this type of
learning experience is consistent with the student’s goals.

Treatment cases may include both adolescents and adults and represent both genders.
Students enrolled in the Child and Adolescent or School Social Work Specializations
should use children of both genders in treatment consultations. Students should have
their treatment cases represent a broad spectrum diagnostically, from high functioning
to severely disturbed and/or reflect their primary practice setting. All cases should
involve at least weekly contact. It is strongly suggested that at least one case involve a
contact frequency of two to three times weekly.

The general guideline for frequency of treatment consultation contacts is every other
week. Variations from this frequency should be determined by the consultant, in
discussion with the student, and be consonant with the learning needs of the student
and the case. Variations should be discussed with the Clinical Practicum Coordinator
prior to implementation.

If the student wishes, he/she may begin the first treatment consultation with his/her
initial case study consultant, once that case study set is completed, or may choose
someone else.

Students may carry appropriate cases for longer than two years as their remaining
consultation hours permit. Students who exhaust their allotted 220 hours may
“purchase” additional time.

A Clinical Treatment Consultation Evaluation Form (link available in the appendix;

form is also available on the website) must be completed at the end of each treatment
consultation. When consultation occurs over the course of different semesters, this
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evaluation form should be filled out at the end of each semester and marked AD to
indicate that the treatment consultation is still in progress. A copy of this form should
be submitted to the Registrar.

Consultant Reports

Evaluations are an essential part of the consultative learning process. It is assumed
that the student and consultant discuss the progress of the work in detail before the
consultant writes and signs an evaluation report. The evaluations are placed in the
student’s Clinical Portfolio and copies should be given to the Registrar for filing in the
student’s record. Evaluation forms are to be placed in the Clinical Portfolio and
student’s record at the end of each semester. Only the first page of the evaluation
form for case studies must be filled out, until the set is complete, including the write
ups, at which time the entire form must be completed. Evaluation forms for treatment
consultations/cases must be completed in full, at minimum, at the end of each
semester of consultation. Links to all evaluation forms are available in the appendix
and can be found on the ICSW website.

Clinical Case Presentation

Overview

Summary:

The purpose of the clinical presentation is to evaluate the student’s learning progress
in clinical evaluation and treatment and ability to engage in an open discussion with a
panel of faculty members. In the clinical presentation, students discuss how their
diagnostic and treatment thinking and practice have changed as they have progressed
through their clinical education at ICSW, keeping in mind the Clinical Practicum
objectives. The student’s written evaluations and treatment reports, contained in the
Clinical Portfolio, will be reviewed by the panel prior to the clinical presentation. A
major part of the clinical presentation is the written and oral discussion of a case,
including diagnostic and treatment material, as well as a sample of treatment process.
The goal of the presentation is to help students and faculty determine how much the
student has learned and what remains to be learned to meet ICSW’s clinical practice
standards. For a full description of the philosophy of the case presentation processes
see Clinical Presentation Outline (available in the appendix).

Policy:

The clinical presentation takes place before the fourth treatment consultation or
following the completion of the 120th consultation meeting. The case presented must
involve a client used to meet Practicum requirements. The presentation may not take
place without a review of the student’s file to ensure all treatment consultation
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documentation and evaluations are present followed by consent from the Director of
Doctoral Studies, indicating that all requirements have been met.

The clinical presentation is made to a panel of faculty, including:
e A chair (either the Practicum Coordinator or a designate)
e Two members of the clinical sequence

The consultant on the case also attends. The role of the consultant in the clinical
presentation is to serve as an adviser to the panel. Two of the three panel members
must agree on a recommendation. Other students and faculty may be present if the
student wishes to invite them.

The chair is responsible for arranging a mutually acceptable time for the presentation
and for posting this information for ICSW faculty and student body. The panel reviews
the student’s current treatment cases and may make suggestions regarding the fourth
treatment consultation.

Procedures for Preparing and Conducting a Clinical Presentation:
The following steps are required prior to the clinical presentation:

e The student should utilize the consultant and, if so desired, other faculty
members, for help in preparing for the presentation. The student and his/her
case consultant concur that a particular case is appropriate to be used for the
clinical presentation and that the write up and accompanying process recording
(see Clinical Presentation Outline in the appendix) are in final draft form and
approved by the consultant. The write-up should be approximately 10 pages
long, should conform to the clinical presentation outline and should be
accompanied by a process recording of a session or two.

e The student formally requests a hearing by forwarding the write-up to the
Clinical Practicum Coordinator. The student must also request a release from
the Director of Doctoral Studies indicating that all records are up to date,
requirements are met, and that the student is in good financial standing with
ICSW before a hearing can be scheduled.

e The Clinical Practicum Coordinator reviews the student’s academic record
regarding the Practicum and other academic work. A student who has not
completed requisite Practicum work (including completion or ongoing
satisfactory work with two treatment consultations, completion of appropriate
written case evaluation and treatment summaries on cases, completion of the
appropriate number of case studies — at least 2 sets per year) or who are not in
good academic standing, may not hold a clinical presentation. The Clinical
Practicum Coordinator is notified about the status of the file.

e The Clinical Practicum Coordinator assigns a Clinical Presentation Chair. The
Chair must concur with the student and consultant that the case to be
presented is appropriate for the clinical presentation and that the materials are
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adequate for use at the clinical presentation. The Chair has the authority and
responsibility to indicate deficiencies in the case selection and/or the written
materials. The Chair will suggest remedies for identified problems (which may
include a recommendation that the case not be presented). The Clinical
Practicum Coordinator is responsible to resolve any differences regarding these
decisions. When the Clinical Practicum Coordinator serves as the Chair, the
Clinical Sequence Chair will be responsible for resolving any differences
between the consultant and the Chair.

e The Clinical Presentation Chair then selects a panel, schedules the clinical
presentation, and notifies the student, the members of the panel, and the
consultant of the date and time of the presentation. If the hearing is to be held
at ICSW, a room must be reserved with the Registrar two weeks in advance of
the hearing and must be held during business hours. The student should expect
that it will take up to six weeks to schedule the presentation.

e The student is responsible for delivering the appropriate materials to the panel
members at least two weeks prior to the presentation date.

e The Chair and panel members review the student’s Clinical Portfolio.

Panel Expectations:
Each student’s Panel is staffed by different faculty members; therefore, no two Panels

will function in exactly the same way. However there is uniformity outlined here.

Each Clinical Presentation will last for an hour and a half to two hours and should
include some formal presentation by the student with ample time left for free
discussion.

It is the Panel chair’s responsibility to structure the meeting, to provide evaluation
forms to the Panel members (the student’s consultant does not receive one), to notify
the appropriate faculty of the outcome of the presentation, and to place the
evaluations into the student’s folder.

Process Recording:
Students are required to include a process recording of either a single session or two
parts of successive sessions in the write up of the case. The write up should be written
in consultation with the clinical instruction on the case. The process recording should
demonstrate a significant piece of work with the client. This process recording may be
used during the case presentation to provide actual session material for the student
and the panel to work with directly.

Process Presentation:
Students are expected to demonstrate clinical competence through the presentation of

clinical process with the selected case and to participate in a discussion of that
treatment process, including a discussion of the learning issues mobilized for the
student in his/her work with the case.
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The Clinical Presentation:
The clinical presentation is the student’s opportunity to report and convey his or her
understanding of how his/her clinical learning has progressed in the program and
his/her understanding of a case, treatment process, and ability to work with and
discuss clinical material. Flexibility is allowed in how these components are conveyed.
However, with respect to case material, the following must be included:

v' identifying data

presenting complaint

relevant history

diagnostic summary

psychodynamic formulation

overview of the development of the treatment
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a summary of major clinical issues and manifestations of transference and
counter-transference

The student should work closely with the consultant in preparing the documents for
the presentation. Thought should be given to the unique characteristics of the case to
be presented and how the student can best convey his or her evolving understanding
of the client and the treatment process. Following the presentation, the panel
discusses the presentation in dialogue with the student.

At the time of the presentation, it is the responsibility of the panel to review the
student’s treatment cases regarding their representation of a broad diagnostic
spectrum, and to recommend specific directions to the student for subsequent cases
when indicated. The Clinical Practicum Coordinator may be consulted regarding any
recommendations.

Following the presentation, the student is excused from the proceedings while the
faculty panel, along with the student’s clinical instructor, discusses and evaluates the
presentation. Panel members submit written comments and their vote on the student’s
readiness to progress in the Practicum. The panel’s recommendation must represent a
majority of the panel members in attendance. The student’s consultant does not vote.
The consultant’s role is primarily to help the panel in its discussion of the student’s
clinical work and clinical thinking. The panel’s findings are shared with the student
following its discussion.

Recommendations may include:

e Approval of the student’s progression in the Practicum case without conditions

e Approval of the student’s progression with conditions

o Deferral of the student’s progression with specific requirements for remedial
work, which may incur student expense, to be completed prior to returning to
the committee for another clinical presentation. The remedial work may include
one or more of the following:
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A special focus in the next case

Assignment of an extra case requirement

An independent study in the area needing remediation

Consultation with a particular faculty member in a special area of expertise
Attention to problems of counter-transference (possibly including a
suggestion that the student seek personal treatment)

o Other appropriate recommendations

Failure of the student’s presentation and referral to the Student Progression
Committee

O O O O O

The decision and recommendations are written and shared with the student and
placed in the student’s record. Copies are submitted also to the student’s advisor and
to the Clinical Practicum Coordinator.

If the recommendations include specific remediation, the chair of the panel may, in

consultation with the student’s advisor, appoint an appropriate faculty member to
work with the student.

If the student is required to make a second presentation, the same procedures apply

as in the first presentation. If the student fails to obtain approval for progression

following a second presentation, the matter will be referred to the Student

Progression Committee for a review and further action.

Standards for Clinical Presentation:

The Panel will examine the development of the student’s capacity to function
professionally with a client through the effective and creative use of a
therapeutically informed and aware self in relationship with the client. This
capacity is the educationally expected outcome of the clinical instruction
provided to the student within the Clinical Practicum.

The Panel will examine the student’s academic capacity to conceptualize, write
about, and discuss the therapeutic process as well as concepts related to
development, psychopathology and technique that informed the treatment
process.

Students are free to present their case from whatever perspectives, ideas and
models which are clinically useful to them but conceptualizations presented
throughout their training within the curriculum will be of particular interest.
The Panel aims to revisit the clinical process to better understand the student’s
comprehension of the client and the impact of the client on the student’s
professional self-experience. The Panel also aims to understand the critical
thinking used by the student in selecting theory and technique chosen to treat
the client. Though it is not expected that students will know the answer to
every question, it is expected that the student will demonstrate the capacity to
enter into reflective consideration and discussion of the points raised.
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Clinical Presentation Evaluation

The following criteria guide the panel in their evaluation of the clinical presentation.

Quality of Written Report:

Does the report convey a picture of the client, his/her relevant history and core
dynamics, a picture of the client and therapist at work in therapy, and a brief
description (to orient the readers) to the clinical theory or theories selected by the
student?

Does the report meet ICSW writing and style standards?
Quality of Process Recording:

Does the process recording clearly depict a piece of clinical work, including dialogue
between therapist and client?

Clinical Diagnostic and Treatment Skills:
Does the student have an adequate diagnostic understanding of the case?

Can the student discuss the major changes in the quality and tone of the treatment
process and relationship and account for these changes?

Is there evidence that treatment difficulties and impasses have been worked through?

Does the student demonstrate self-awareness and consideration of transference and
countertransference and resistance as they emerged in the treatment? Does the
student think about and deal directly with resistance as it appears in the therapeutic
process?

Selection and Use of Therapeutic Model and Theory of Technique:

Does the student thoughtfully use techniques to promote the achievement of the
therapeutic goals suggested by the selected treatment approach?

To what extent is the student aware that his/her understanding of the client
represents one among several possible ways of thinking about the client’s symptoms,
problems, and motives?

Was the student able to consider deviations from the chosen therapeutic stance as
both a function of transference/countertransference (which needed to be understood
and worked through) and as evidence of the client’s need for an open minded
therapeutic response to emerging needs and conflicts in the course of the treatment
that might require a change in therapeutic approach?

Quality of Discussion with Faculty during the Case Presentation:
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Does the student’s verbal presentation, in conjunction with the write up and process
recording, become the basis for a meaningful discussion between the student and the
Case Presentation Committee?

Was the student able to select an aspect of the case for discussion that he/she
considers to be meaningful and then explore the issues raised more fully with faculty?

Does the student respond openly and thoughtfully to the faculty’s questions?

Are there problems with the student’s clinical work that become evident in the
presentation that need to be addressed in future consultations or through other
means?

Use of Clinical Instruction:
Do the write up and presentation give evidence of the student’s learning?

Are there problems in learning in consultation that become evident in the presentation
that need to be addressed in future consultations or through other means?

Communication and Perspective:

The Panel is looking for the student’s ability to enter in to a collegial discussion with
three experienced clinicians who have not been involved with this particular case.
Within this discussion, students will be asked to describe their experiences with the
client in the treatment and to discuss the conceptualizations that guided their
technique and goals for the treatment.

In the course of the presentation, the Panel will examine the student’s skills in making
a differential assessment of the client as described by the Case Study model taught in
the Practicum. The Panel will also assess the student’s skills in thinking and choosing
differentially among the clinical and theoretical models taught in the program as they
apply to the evolving treatment situation with the client presented. The student will
be expected to discuss how he/she thinks about a particular case, but the student’s
willingness and ability to discuss alternatives will demonstrate his or her clinical
knowledge at this point in the Practicum.

Although the student’s consultant attends the clinical presentation, this process will
allow Panel members who do not know the student, to sample his/her ability to work
under clinical instruction. The ability to think critically about one’s clinical work and
the clinical instruction experience is part of what is being evaluated at the Clinical
Presentation. The Clinical Presentation process will provide input on the student’s
therapeutic work and educational development including the student’s work and
progress in the clinical instruction part of the program. The Panel will provide useful
feedback on the clinical instruction process that has transpired between the student
and his/her consultant a on the case.
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The Capacity for Growth:

In the Clinical Practicum, ICSW believed that meaningful learning occurs as the student
moves from what is known to the next set of learning tasks. In this process one
becomes aware of gaps in learning as well as areas that offer opportunities for new
learning and development. Here, certainty can betray a knowledge that is artificial
and, therefore, not meaningful. Each Panel adopts an attitude of understanding and
appreciation where students show their struggles with a complex learning situation.

In order to evaluate students fairly, the Panel will consider each student’s previous
level of clinical experience and familiarity with psychodynamic thinking. The issue for
progression in the Case Presentation is not how much does the student know but,
rather, how is the student going about learning what he/she needs to learn at this
stage of professional development and can he/she reflect on this process openly with
the Panel. Since there is no end point in clinical learning, the inexperienced, as well as
the experienced student, meets a similar challenge in the Case Presentation.

The challenge for students is to demonstrate current working standards with a case
and talk about what and how they are learning about themselves as clinicians. The
Panel is looking for the student’s capacity to utilize both a conscious and preconscious
use of the self as a therapeutic instrument as it has developed within the clinical
instruction experiences provided to the student in the Practicum.

Understanding of Theory and Practice:

Though it is important for the Panel to consider each student’s unique development as
a clinician, at the time the student wishes to make the Case Presentation, he/she
should be prepared to meet educational expectations at the Doctoral level.

The Panel will be examining the student for a solid grasp of the theoretical and
technical issues that have been presented in the curriculum during the student’s
training and demonstrated by the student in both the write-up and discussion with the
Panel.

The Panel also expects an adequate capacity to function effectively and therapeutically
with the client. This will be demonstrated through the careful reporting of the process
by the student.
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Research Practicum and Dissertation Procedures

The Research Practicum includes the following activities, designed to facilitate completion
of a dissertation:

e Four semesters of Independent Study

e A dissertation proposal hearing

e Ongoing consultation with a dissertation committee
o Defense of a final dissertation document

Independent Studies

These courses must be successfully completed before the student’s dissertation
proposal hearing. A student is required to register for each of these courses with a
selected faculty member who had agreed to work with the student. Each course lasts
one semester and is considered identical to classroom courses regarding credits,
incompletes, etc. The courses are to be used by the student to work toward
completion of a dissertation proposal.

The recommended approach is to use the Independent Study sequence to achieve:

Problem formulation and question conceptualization
Literature review or theoretical conceptualization
Methodology and research design

Creation of the completed proposal document

Students are encouraged to use faculty members to assist them in determining
appropriate tasks for each Independent Study and in selecting appropriate faculty
members to serve as instructors. The student’s advisor, research faculty, and the
Research Practicum Coordinator may be contacted for advice and recommendations.

A maximum of eight clinical instruction sessions per Independent Study course (one
credit) is allowable. The fourth Independent Study is allotted 24 clinical instruction
sessions to take into account the preparation of the dissertation proposal document. It
is usually taken with the student’s dissertation chair. Each student will have different
tasks to work on at different points in the process and will progress at different rates.

Each student must determine how to utilize the Independent Study course
requirements. At the beginning of each Independent Study, the student will negotiate,
with the selected faculty member, how to complete appropriate assignments within
the scheduled time of the course. Suggested foci include: general literature review of a
topic to narrow down an area of interest and formulate a research question; focused
literature review related to a defined research question; deepening understanding of a
particular theory to be used as part of the dissertation analysis, and development of a
research design.
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Students who wish to develop specific expertise in research techniques may contract
with an agency or established researcher to assist in the conduct of a larger research
project for one or two sets of Independent Study. The remainder should be devoted to
the student’s individual project.

At the beginning of each Independent Study, and Independent Study Contract Form
(link available in the appendix; form is also available on the website) is to be filled out
and signed by the student and faculty member indicating educational goals. The form
is submitted to the Registrar at the beginning of the semester for filing in the
student’s record. These goals should be used as references for the consultant’s
evaluation at the end of the semester. The Independent Study goals should be
consistent with dissertation requirements, as detailed later in this manual.

An Independent Study Evaluation Form (link available in the appendix; form is also
available on the website) must be submitted to the Registrar by the end of each
semester, whether the requirements have been completed or not. This is necessary to
enable ICSW to keep track of each student’s progress.

If required work is not completed within the semester, the faculty member is expected
to submit an Independent Study Evaluation form with an Advisory grade (AD)
indicated. As with other courses, the student must complete the required work within
the following semester or receive a failing grade. An incomplete will be issued if the
student does not initiate an independent study within one semester of the
recommended guidelines.

Dissertation

Proposal and Dissertation Process

Every student is encouraged to select and develop a dissertation topic as soon as
possible, preferably during the first year. The development of the dissertation planis a
continuing process of focus and refinement until a dissertation proposal is developed
to the satisfaction of the student and dissertation committee. The student is
encouraged to confer with any faculty member during every phase of the process.
Opportunities to explore topics and strategies through seminars and other educational
experiences, in ICSW and at other educational institutions, will be encouraged.

Student Responsibilities

e Documents are to be submitted in a timely manner that allows for a thorough
review by the Research Practicum Coordinator, IRB committee, dissertation
committee members and readers.

e Follow-through on all recommendations is required by the committee.
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e Adhere to guidelines in the Research Manual, Style Manual, and IRB Manual.

e Submit Dissertation Progress Reports each semester.

e Documents are to be legible copies adhering to publication guidelines; drafts or
draft quality documents are not acceptable.

e A studentis allowed a maximum of 88 hours of contact with members of the
Dissertation Committee. After 88 total clinical instruction hours with the
committee, the student will be billed for the additional time at the rate of $40
following approval of the Dean.

Dissertation Committee

All students are expected to secure a dissertation chair by the end of their third year
of classes and request assignment of a dissertation committee (this usually occurs in
conjunction with the fourth Independent Study). The student’s request for assignment
of the dissertation committee is made in writing to and following a discussion of the
proposed faculty composition with the Research Practicum Coordinator. If approved,
the Research Practicum Coordinator notifies the student, the Student Progression
Committee, the assigned faculty members, and the Dean.

The student may request that an individual from another equivalent academic
institution be approved to serve on the committee because that individual has the
expertise necessary for the dissertation work. Such exception requires permissions of
the Chair, the Research Coordinator, and the Dean.

The Research Practicum Coordinator, student’s advisor, and research faculty may assist
the student to identify faculty members who qualify to serve as dissertation

committee members and who have expertise in the particular subject matter or
research design areas relevant to the student’s topic.

Composition of the Dissertation Committee and Member Roles

The dissertation Committee is comprised of the Chair and two members. The chair and
one other member of the committee must have a Ph.D. The Chair must be designated
as a Research Faculty. The committee represents ICSW and the broader community
scholars.

The Chair has responsibility for:

e Confirming acceptance of the proposed research by the IRB review committee
prior to proposal hearing

e General overview of the dissertation research process

e Adherence to research plan as accepted by the committee

e Ethical conduct of the research

e Chairing the proposal and dissertation hearing

e Addressing concerns that arise among the committee members and the student

e Assuring that any concerns/changes recommended by committee members are
in the final document
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e Helping the student work with committee members as concerns/changes are
addressed

e Adherence to ICSW policy as outlined in the Student Manual and the IRB
Manual

Members serve as additional resources to the student representing various areas of
expertise relevant to the project. The student is to keep members of the committee
apprised of progress of the research, consult as needed, and submit drafts of the
evolving document as appropriate.

The student selects two faculty or individuals with unique expertise relevant to the
dissertation topic to serve as readers.

The readers:

e The same two people serve as readers for the proposal hearing and dissertation
defense hearing.

e The readers serve as an outside resource to offer advice, suggestions and to voice
concerns regarding the research.

e Readers should submit questions they have about the documents in writing to the
student and chair several weeks in advance of the hearing.

e The readers do not have a binding vote regarding acceptance of the final
document; however, they are free to voice their concerns and influence the votes
of other members.

Changes in Committee Composition

e A student may request changes in the composition of the dissertation committee.
This should be done in consultation with the committee chair. A request should be
made by both parties to the Research Practicum Coordinator. The coordinator will
make the final decision in consultation with the Dean and all parties involved.
Changes will be approved only after reasonable efforts to resolve problems have
been made by all parties.

e Only under extreme circumstances may a student request a change in committee
chair. The Research Practicum Coordinator should be consulted about such a
request only after the student and chair have exhausted other means to resolve
differences. The coordinator will make the final decision in consultation with the
Academic Dean and all parties involved.

Institutional Review Board (IRB)
All research conducted under the auspices of ICSW must first be submitted to and
approved by the IRB committee. This includes student dissertation research, any

research conducted as part of class instruction, research by faculty or staff and outside
submission.

Once the student’s final dissertation proposal (usually completed as part of the fourth
Independent Study with the selected dissertation chair and reviewed by the
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dissertation committee), the student must submit a complete application to the
Institutional Review Board, which reviews all ICSW sponsored research involving
human subjects.

The IRB outline for the proposal and the protocol for submitting it must be followed.
The outline and protocol are located on the website under Academic Resources. This
should not be done until the proposal document is complete, as the IRB can request to
see the entire document. The IRB must approve the proposed research as meeting
standards for protection of human subjects prior to proceeding with any dissertation
research activity.

Proposal Hearing

A student may present a proposal for evaluation at any time within the limits of
his/her tenure as a student, after completion of all Independent Study requirements
and must be in good academic standing. When the proposal document is complete and
prior to the IRB application being submitted, a copy is to be submitted to the Research
Practicum Coordinator for review. The hearing may proceed when the document is
approved by the Research Practicum Coordinator and the IRB has approved the
project.

The proposal is submitted to the student's assigned Dissertation Committee and two
other faculty members (readers) selected by the student and the Chair. These five
faculty members hold a hearing with the student and evaluate the proposal. The
committee members, taking into account feedback from the readers, vote to approve,
conditionally approve, or reject the proposal. If the proposal is not approved, the
student is expected to rewrite it, following the recommendations of the committee,
and to present it again at another hearing. If the proposal is conditionally approved,
the student is expected to make specific changes recommended and submit them to
the committee and readers for approval. If the proposal is approved, the student may
proceed with the dissertation. A majority vote of the committee is required for
approval. Following approval of a proposal, the Dissertation Committee is responsible
for assisting the student in completing the dissertation and for approving or rejecting
a completed dissertation.

Function of the Proposal and Hearing:

e The proposal document is a blueprint of the research project that demonstrates a
knowledge of the relevant literature, a question for study or hypothesis to be
tested, a sound research plan, and theoretical framework for interpretation of the
findings. This should be in publishable form.

e The document is also a contract between the student and the committee defining
the area of inquiry, method and general work plan for the project.

e The hearing is an oral presentation of the proposed research in addition to the
previously circulated document. It is a public format where committee members
and readers can ask for clarification, raise methodological or epistemological issues
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and/or general concerns. Any additions or changes delineated by the committee
are to be included in a revised proposal document. Depending on the nature of the
changes, the document may have to be resubmitted to the committee or the Chair.

e The hearing is an open meeting; however, the student should use discretion when
inviting individuals to the hearing.

Dissertation Defense Hearing

An acceptable dissertation is one that contributes to understanding of a particular
clinical phenomenon or population and to theoretical knowledge, uses sound
principles of inquiry, has empirical grounding, and has relevance to clinical social work
practice. Scientific and humanistic orientations to knowledge are valued, and a wide
range of research approaches is available and acceptable. The student, the
Dissertation Committee members and the same faculty who served as readers for the
proposal hearing attend the Dissertation Defense Hearing. Along with the dissertation
document, the student (who entered the program after the 2000-2001 academic year)
also submits a 20-25 page paper that summarizes the dissertation research and
findings. This document is to be in a form suitable to submit for publication. The
committee members vote to approve or reject the completed dissertation and paper. If
the dissertation is not approved, the student is expected to rewrite it, following the
recommendations of the committee, and to present it again at another hearing. A
majority vote of the committee is required for approval. The summary paper must also
be approved by the committee for the student to pass the dissertation hearing. All
documents must be in a final edited format. If the documents are approved, the
student may continue to the next steps in completing the dissertation, i.e., obtaining
approval for form and making bound copies for the library.

The defense hearing is an open meeting; however, it is a defense of the work and the
student should be prepared to answer any relevant question in a thorough, diplomatic,
and collegial manner. The student should exercise discretion in inviting guests to the
hearing. Members of ICSW may attend; family members are not appropriate guests at
the hearing.

Final Steps:
Following approval of the dissertation, the Chair notifies the Research Practicum
Coordinator, the Student Progression Coordinator, and the Dean of the decision.

The student must submit the approved dissertation for review for form by ICSW’s
designated dissertation form reviewer and make any required corrections or revisions.
The "Institute for Clinical Social Work Style Manual" is available to guide the student in
completion of the final form of the dissertation.

When the dissertation is approved for form, the student submits one hardbound copy,
and one unbound copy of the dissertation to the ICSW library.
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The student also submits one unbound copy with an abstract approved by the
Dissertation Committee Chair and the Research Practicum Coordinator with the
completed forms for UMI Dissertation Publishing.

The student is responsible for all expenses involved in preparing these copies.

Retention of Data Policy

Data should be maintained in a secure location, i.e. locked file cabinet for 5 years after
graduation. The statistical data and IRB approval forms should be maintained
indefinitely. Five years after graduation, raw data i.e. tapes, questionnaires may be
destroyed. Once raw data are entered into a data management system and are coded
and well protected, the system, too, may be kept indefinitely.

54



Section 8.0

OTHER PROGRAM COMPONENTS

Library

ICSW maintains a specialized library for the use of its students. A professional librarian oversees library
operations and assists users in learning how to do literature searches and use library resources.

The library collection includes books, periodicals, journals, electronic databases, dissertations, and
dissertation proposals in clinical social work, psychotherapy, and related disciplines. There is computer
access for student use. Word processing, statistical analysis, and qualitative analysis software is also
provided.

The library is open at all times when ICSW is open. All materials taken out of the library must be signed
out and returned on the due date. Books are loaned from the regular collection for a one month period.
Reference books and periodicals may be used in the library but may not be checked out. Any fines or
cost of book replacement must be met prior to graduation.

Electronic texts on the ICSW website are protected by copyright law. These files are made available
strictly for individual, educational use and may not be copied or distributed in any way. Distribution of
copyrighted material to non-enrolled individuals or ICSW students will be considered an act of Academic
Dishonesty and be dealt with accordingly as indicated in the Student Manual. Federal penalties for
copyright infringement may be found at www.copyright.gov.

Professional Enrichment Program

The primary goal of the Professional Enrichment Program is to provide educational programs that
further the professional development of clinical social workers and other mental health professionals.
Programming is sometimes extended to serve the interests of the community at large. In accomplishing
this goal, the Professional Enrichment Program also provides a forum in which faculty, students, and
graduates can present their professional work and gain teaching experience.

Anyone affiliated with ICSW is welcome to submit a proposal for a program to the chairs of the
Professional Enrichment Committee. The proposal should include a brief description of the content,
format and intended audience. These proposals are considered when the Committee is organizing the
fall, winter, spring and summer program offerings.
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The Professional Enrichment Program also offers referrals for cost-sensitive consultation and supervision
to mental health professionals in the greater Chicagoland area. ICSW faculty and alumni may request to
be included on the roster of available consultants and supervisors by contacting the chairs of the
committee.

Continuing Education Credits

ICSW provides Continuing Education credits that fulfill requirements for social workers licensed in
Illinois. Students receive credits based on the actual number of clock hours of programs they attend.
Successful completion of classroom courses results in assignment of one credit for each hour attended.

Faculty and students are responsible for keeping track of the credits they have earned in the case of an
audit. This is not the responsibility of ICSW.
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Section 9.0

APPENDIX

Financial Aid Timeline

October -May
Search and apply for Scholarships

o ICSW offers primarily Stafford Loans provided through the FFEL program. Getting
your Ph.D. is a significant financial commitment and ICSW strongly suggests
offsetting this financial burden by using private scholarships.

January 1

The 2008-2009 FAFSA becomes available online at http://www.fafsa.ed.gov/

o Itisimportant to fill out the FAFSA as early as possible after your 2007 income
taxes are ready.
June 16

ICSW FAFSA Deadline
July 14
ICSW Financial Aid forms Due

o By this date you must submit:
o An ICSW Application for Financial Aid
o A loan Request form
o A copy of your previous year’s 1040 income taxes
o A proposed Student Cost of Attendance budget, if necessary
August 15

Signed Award Letter Due

o After receiving your financial information from the FAFSA and your other financial
aid materials, ICSW will package an award for you and send you a detailed Award
Letter regarding the aid you will receive. If you accept this award, you may sign it
and return it to ICSW. If you need to explore more options for financing your
education, you may contact the Director of Student Services
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September 1 or by 1* day of classes

Signed Master Promissory Note Due

O

If you are receiving Stafford or Grad PLUS loans, the lender will require that you
sign a Master Promissory Note (MPN), which is a contract between borrower and
lender wherein you as the borrower agree to repay your loans in full after you
graduate, withdraw or drop below half-time status. This is the final step before
disbursal of your loan, unless you are selected for verification.
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Case Study Outline

Please use the following as a guide for your case study write-ups. Address each of the
categories below and include as many of the suggested topics (listed under each heading)
as possible. The write up should be about five pages. Remember to disguise the
information so that confidentiality is maintained.

1. Identifying Information:
- Include the client’s age, marital status, education, living situation,
occupation, referral source, fee arrangements and brief description of the
client.

2. Presenting Problem:
- Reasons for seeking treatment, initial symptoms and difficulties. Brief
history of present difficulties, including other previous therapy experiences
3. History, Relationships & Current Functioning:

- Include outline of family background, childhood, academic and relationship
history and significant family history. Try to be brief and include only
relevant information. Describe current significant relationships, work and/or
school performance.

4. Course of Treatment:

- How has the therapy progressed thus far? Include transference and
countertransference themes, important issues, major preoccupations, as
well as events in and out of therapy. Describe the course of the process of
the case study.

5. Formulation:

- Initial attempt to formulate the major dynamics of the case. Consider:
central conflicts and/or deficits and how the can be understood at this
point; predominant defenses; object relational patterns, resistances and the
contribution of the developmental history. For the case summary, final
perspective on the dynamics of the case.

6. Diagnosis:

- What is the working diagnosis? This is a short-handed encapsulation of the
case formulation.
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Clinical Treatment Consultation Outline

Criteria for Final Report on Therapeutically Terminated Case

Both for educational and administrative purposes, it is necessary that a final report be written on all
treatment cases.

A terminated summary by the student should include the original case study and:

e A complete statement of the dynamic formulation of the case

e A brief summary of the treatment process and trends, including some indication of the
therapist’s activity in the treatment

e The student’s dynamic assessment of the reasons for termination with special reference to
the following points:
o Have the symptoms disappeared or abated?
o Isthere evidence of more energy available for subliminal activity?
o Isthe client back on the developmental course?
o Has the functioning improved or changed in areas such as school, social life,

employment, family, etc.?

This summary should be sent to the consultant for his or her approval and signature.

Criteria for Final Report on Interrupted Treatment Case

Both for educational and administrative purposes, is necessary that a final report be written on all
interrupted treatment cases, including the original case study and:

e A complete statement of the dynamic formulation of the case
e A brief summary of the treatment process and trends, including some indication of the
therapist’s activity in the treatment

e The student’s dynamic assessment of the reasons for termination

This summary should be sent to the consultant for his or her approval and signature.

Criteria for Final Report on Continuing Treatment Case where Consultation has Ended

Both for educational and administrative purposes, it is necessary that a final report be written on all
treatment cases on which consultation has ended.

A summary by the student should include the original case study and:

e A complete state of the dynamic formulation of the case
e A brief summary (one page) of the treatment process and trends including some indication
of the therapist’s activity in the treatment

e The student’s dynamic assessment of progress in the case with special reference to the
following points:
o Have the symptoms disappeared or abated?
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Is there evidence of more energy available for sublimanatory activity?

Is the client back on the developmental course?

Has functioning improved in areas such as school, social life, employment, family, etc.?
The student’s informed opinion about the probable outcome of the case. This summary
should be sent to the consultant for his or her approval and signature.

O O O O

Criteria for Final Report on Therapeutically Terminated Group/Family/Couple Treatment
Case

Both for educational and administrative purposes, it is necessary that a final report be written on all
therapeutically terminated treatment groups/families/couples.

A treatment summary by the student should include:

e A brief diagnostic statement about each member
e A brief summary of the group/family/couple process, direction, and trends (one page),
including some indication of the therapist’s activity in the process
e The reasons for terminating with reference to the following points:
o The individual client issues
o Effects of a pre-determined termination time, if applicable
o Areas requiring further work for each member

This summary should be sent to the consultant for his or her approval and signature.

Criteria for Final Report on an Interrupted Treatment Group

e A brief diagnostic statement about each member

e A brief summary of the group/family/couple process, direction, and trends (one page)
including some indication of the therapist’s activity in the process

e The student’s dynamic assessment of the reasons for termination
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Clinical Presentation Qutline

The following is a suggested outline for the ICSW Clinical Presentation write-up. Students

are encouraged to add items or otherwise alter the outline if such changes enhance their

written presentation of their thinking. In addition to the write-up, a process recording of a

session (or two) is required. The write-up, not including the process recording(s), should

be about 15 pages.

N o b

10.

11.

Reasons for choosing this case for presentation
Identifying information:

- Age of client, gender, marital, occupational (or student), and economic
status

Source of referral and identified problem/reason for referral, from the point of
view of the referrer and of the client

Background/brief history of referral problem
History of previous treatment

Relevant personal/family history
Psychodynamic formulation:

- How do you understand why the client has the problem(s) for which he/she
needs treatment? Include your thinking about the links between the client’s
current concerns, and ongoing character issues.

Discussion of Treatment Process:

- include the major issues that have emerged in the treatment; discuss
impasses and how they were dealt with; discuss the way the therapeutic
relationship has evolved, including transference and countertransference
issues; how the client has changed (or not) in emotional, cognitive
defensive, and/or behavioral realms. If the case has terminated, discuss that
process; if not, what do you see as continuing issues with which to be dealt?

Reasons for choosing the process recording(s):
- Discuss what, in your view, the session illustrates

What major ideas have you learned from this treatment and from the
consultation process? How has your thinking about treatment changed?

Additional comments
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Dissertation Proposal Outline

The proposal for the dissertation must contain a well-developed plan for the project and
include each of the following components outlined:

1. Title
2. Formulation of the Problem
a. General statement of purpose
Significance of the study for clinical social work
Statement of the problem to be studied and specific objectives to be achieved
Statement of relevant knowledge or theory and review of significant literature
Theoretical and conceptual framework of the proposed study
Hypotheses to be tested or questions to be explored
Theoretical and operational definitions of major concepts
Statement of assumptions
3. Research Strategy
a. Type of study and design
b. Scope of study, setting, population and sampling, sources and nature of data
c. Data collection methods and instruments
d. Plan for data analysis
4. Statement on Protecting the Rights of Human Subjects (See the /IRB Manual in the library; Ref.
76.4.535)
5. Limitations of the Research Plan
6. Footnotes and Selected Bibliography

Sm 0 oo0T
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Suggested Dissertation Outline

The dissertation is intended to demonstrate the student’s capacity to contribute to knowledge
in the area of clinical social work.

The topic chosen is expected to have a relationship to the student’s area of specialization in
clinical practice. The topic chosen should have significance for social work practice and should
be one that has not been satisfactorily explored, answered or resolved through existing
knowledge. The research design should demonstrate scholarship, scientific rigor, and feasibility.
Successful completion of the dissertation should establish the candidate’s capacity to pursue
scholarly inquiry in an independent manner and should represent a modest increment of
knowledge in the area addressed.

Suggested general dissertation outline:
¢ Introduction
e Review of Relevant Literature
e Methodology
e Findings
e Implications
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Core Clinical Concepts

The goal of our clinical training is the acquisition of knowledge and skill in clinical social
work practice. Classroom instruction and supervised clinical work are the methods of
carrying out this goal. Our educational strategy is intended to promote each student’s
mastery of psychodynamic theory and technique and their integration with clinical
practice. Our primary educational method in the clinical curriculum is to examine
psychotherapeutic process, clinical technique, and clinical theory. An important aspect of
our mission is to help students apply newly acquired knowledge and skill to the various
clinical, supervisory, and administrative settings in which they work.

Classroom teaching emphasizes conceptual understanding of the processes of clinical
evaluation and psychotherapy through examining various psychodynamic clinical theories.
In addition, we focus on learning clinical technique through readings, class discussions,
clinical writing, and student case presentations. Class work fosters an examination of the
impact of clinical theories on our functioning as clinical social workers.

In the Practicum, the ideas taught in the clinical courses come to life. Through a series of
individualized tutorial experiences, learning occurs through examining actual clinical
encounters. Teaching focuses on our students’ self experience in the therapeutic process,
including their emotional, cognitive, and interpersonal functioning with clients. Teaching
is directed toward helping students integrate what they learn about themselves and their
clients in the Practicum, with what they learn in clinical courses.

We encourage students to participate in a course of personal psychotherapy, since we
believe that psychotherapy promotes the awareness of, and skills to cope with,
unresolved psychological difficulties that interfere with professional functioning. We
believe that, with the kind of depth exploration that psychotherapy encourages, students
are better able to function effectively with a wide range of clients.

The list of core concepts and assumptions that follows informs our clinical teaching and
learning. A formal evaluation of student’s progress in understanding and integrating these
concepts occurs at the case presentation, where students are provided an opportunity to
demonstrate competence in conducting, conceptualizing, writing about, and discussing
their clinical work in depth.

Concepts Related to:

Psychological Functioning

e Behavior is motivated by:
o The wish/need to achieve pleasure/gratification
o The wish/need to avoid pain/anxiety
o The wish/need to create and maintain object ties
o Early object ties and the longings and anxieties related to them tend to be enacted
throughout life

69



o The tensions between maintaining early ties and creating new forms of self/other relations
are important throughout life
The wish/need to create and maintain self coherence, a sense of agency, and self esteem
The wish/need for mastery
The achievement of competence
The various forms of turning passive into active
The wish/need for repetition; the maintenance of existing forms of object relations, self-
organization, and mastery is a primary motive; the past is alive in the present
o Several aims at once
e Behavior has adaptive, defensive, and developmental functions and meanings
e Unconscious processes are active in mental life
o Non-awareness of feelings/thoughts/fantasies/behavioral tendencies may be brought about
by defensive processes
o Non-awareness may be the result of a mental process never having achieved symbolic
elaboration
o Unconscious feelings/thoughts/fantasies/behavioral tendencies affect and can organize
functioning in everyday life; expressions of unconscious activity include dreams,
transference, neurotic symptoms, character traits, etc.
e Character is the organization and integration of the various elements of psychic and
interpersonal life, and reflects persistent psychic structure
e Trauma as historical event and subjective experience may organize psychic life
e Memory is organized in declarative and procedural forms

O O O O O

Clinical Evaluation

e Reasons to do an evaluation
o Evaluation leads to a recommendation
e Sources of clinical data; direction of the therapist’s perception
o Observing non-verbal behavior in the interview — what the client does
o Listening to the client’s word — what the client says about his current life,
fantasies, and history, with special attention to transference readiness and
transference fantasy
o Monitoring one’s own affective/fantasy reactions — what kind of
emotional/interpersonal milieu does the client evoke?
e The therapist’s subjective experience
e Initial countertransference reactions
o Empathy/vicarious introspection
e Kinds of Data Included in an Evaluation:
Current living situation cultural background
Personal history, especially of trauma
Personal strengths
Relational patterns, capacities, and difficulties
Defensive patterns
Important identifications
Persistent disturbing fantasies and beliefs
Range of affect
Sources of self esteem
Symptoms
Mood
Physical/neurological problems

O O O O O O O O O O O O
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o Formulation: fitting the different kinds of data together
= Formulating why the client is coming in now
= Formulating the nature of the client’s ongoing emotional difficulties,
relational patterns, and character
= Formulating the link between aand b
o The relationship between diagnostic evaluation and treatment planning
o Evaluation is a continuous process

Treatment Planning

Who is the client who will be treated? If the client is a child, how will the therapist work with the
child’s caretakers?

What does the client want?

What does the client need?

Fee setting

Frequency of sessions

Intensity of the process

Medication and other ancillary services

Prognosis

Making recommendations

Therapist’s Expectations of the Client

Openly communicating

Paying the fee

Coming to sessions on time

The way in which clients play the role of client may vary according to culture,
referral context, and mode of treatment

The Therapeutic Attitude and Personal Requirements

Curiosity
Authenticity
Self-awareness/emotional honesty
o Regarding personal bias
Cultural attitudes
Racial attitudes
o Regarding theoretical bias
o Regarding sources of personal anxiety
Objectivity
Freedom of thought
Open-mindedness
The capacity for enduring a wide range of feelings
The capacity for relatedness with vitality
Confidence in the therapeutic process

Psychotherapy

What is psychotherapy and psychotherapeutic process?

How is psychotherapy different from other interpersonal activities?
The therapeutic alliance

Methods

o Listening stances
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= Empathic listening; being in the client’s shoes
= Listening from the point of view of external observer
= Listening from within oneself; the enlistment of subjective reactions
o Types of intervention
= Empathic statements; therapist as caretaker/mother/provider/selfobject
= Interpretation and confrontation; the therapist as authority and teacher
= Authentic engagement; the therapist as other subject
The therapist’s resistances/anxiety
Symptom relief vs. character change
Resistance and defense
o Motives
= Fear of mobilizing anxiety
= C(Classical danger situations
= Re-traumatization
= Loss of self-cohesion
o Methods/Mechanisms
= Following the therapeutic interaction; what are the priority issues in the
interaction; what is the evidence for a good therapeutic process?
Manifest vs. latent content
o Content which is consciously withheld
o Content which is repressed
o Content which is dissociated
o Content/process which exists in procedural rather than declarative form
Transference
As an intrapsychic process
As a distorted view of the therapist
As selective attention and perception
As a repetition and dramatization of core object relations themes
As a pre-reflective set of organizing principles
Identifying and understanding transference related material
Working within the transference
Clarifying and interpreting transference fantasy and defenses against
transference recognition
Countertransference
o As the therapist’s transference; the subjective countertransference
o As the therapist’s reactions to the transference; the objective
countertransference
o Using countertransference reactions as data
o Using countertransference-derived data for interpretation
Acting out, action, and enactment

O O O O O O O O

o By the client

o By the therapist

o Verbalization and clarification of mutual enactment

o Acting out and enactment occur in the absence of conscious

thought/verbalization
Therapeutic impasses
The view of the client as helpless; deficit and the absence of psychological
structure
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e The view of the client as active agent; intrapsychic and relational conflict and the
presence of pathological psychological structure
e The process of termination
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Section 10.0

LINKS TO REQUIRED EVALUATION FORMS

Clinical Practicum

Initial Practicum Tutorial Evaluation
http://www.icsw.edu/ resources/case study tutorial.pdf

Case Study Evaluation
http://www.icsw.edu/ resources/case study evaluation.pdf

Clinical Treatment Consultation Evaluation
http://www.icsw.edu/ resources/case treatment.pdf

Case Presentation Evaluation Form
http://www.icsw.edu/ resources/case presentation.pdf

Research Practicum

Independent Study Contract
http://www.icsw.edu/ resources/ind study contract.pdf

Independent Study Evaluation
http://www.icsw.edu/ resources/ind study evaluation.pdf

Dissertation Materials

Institutional Review Board (IRB) Manual and Forms:
http://www.icsw.edu/resources/irb.php

Proposal Hearing Form:
http://www.icsw.edu/ resources/proposal hearing form.pdf

Dissertation Progress:
http://www.icsw.edu/ resources/dissertation progress.pdf

Dissertation Defense Hearing Form:
http://www.icsw.edu/ resources/defense hearing.pdf
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